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This book has been developed especially from the idea of glance look learning. This book helps
for individuals who want to learn things with in short time. From this idea | started writing this
book which will be helpful to the professionals to learn quickly without missing the things.
While writing this book | faced many difficulties in which reduction of 3000 pages to 200 pages
is the main. After all my hard work from the 3 months | was able to bring this book in front of
you to use it responsibly. Bringing easier way of learning to the ‘students is the idea behind
making complex things to simpler. | would like to thank all the people who inspired and helped

me in writing this book.

“Experience the joy of learning”

Capital Info Solutions
F.No : 106, KVR Enclave,

Beside Satyam Theatre,
Ameerpet, Hyderabad.

Ph:+91 86 86 86 42 86


http://Pdfaid.com

[NTRODUCTION

P Sl Wl iR O

%d(&m u{iﬂ " —

C\DuA CcmeLoj s a cyowd /8\@,._? cgp nknow Yesour-
- Cces M Qve. 6\\/\?\5 «][or o SFed'g‘c Pu(})oge 4o Yhe wuser -

*ﬂ+ s a ConCeF't O(( Faa pex Use. O’(‘ eaCL, \T_ Service .

X C\D»Lo\ chwp,&ﬁ (s o Ccnce,lb% 2{ accessm? (w(rasxm*\v(ﬁ/ P\a{-(um
OMO\ SQH\,OQVC 05 0. Sevvice OVer the Cn’\cvne/t \7 P"'d‘“j Fhe

Cacl—\ wuse QF ‘he T gervicec.

_T‘—\@ye_ Qvre "‘"\q\'ce Sevvices N C\DUOl CB‘rﬁP\f\(\nﬁ*ﬂ\eﬁ ove d(p C‘Qued
C\nuo\ Sex\ices. ' |

A Taas C\W(Yas«tmclurc s & Sevvie )e—
NS

L R N e — - /\_’\—‘

@sCCeseirj (n«(vas—‘mchre Suclm as Q’Pp\fcoi\‘o‘ﬂ SerVerJ

S‘D"Qie Sevver  oxevy —the (n’kcmejt s Caerl Tags.

3 Paas (Plblorm a5 @ service) i~

(':H s Hhe Q—mce,!){ caf accessfni a [)b'b(;:vm such as
Omz P\/08 mmm"mﬁ Laﬁduaic on voLm’ch an 019 P\AC@"”U"’) s Eul(f
PYDV(o\eo\ OsS QA Sevuce over the (n'\'CYnct s Ca,Uco{ Pagc.

—

o Yce .
=2 Fovce: Com -3 The Fb&ﬁym used Bgm Solesforee

Gpogke, GPF Ehz(ﬂc

3 sasés é\io tuware Qs o Sevvice) ' —

L “—~ (\/\-’\.’—’\/V

A e Cov\CeF% 9@ Occessing o Sc;prwar¢4



OPF\XCQ“"I‘W over tre \‘n*\‘evnek s Called SGC—}S-

_E’/___"‘- SQ\CS/FN’CQ CrRM™M
MS CRM

édvam*agisl -
X (:H' ‘(CdMCes ’“r\c Cos\?
> \~nc rmseo\ S'{DVO@(,

xR S(mp\e Usex \njrer«Facc “Hw& s well veceived \OJ users .
% Flexi\d\i\ﬁ
[ S R P! vy softwore. ordd o meed
\D‘*d Omg O(IcenCcs.
—> We Can access r-(mn ana \ocorbion |
A EV@YO Senall \Y\O\»Atm‘c,s con alkd use Salcy(orCe cem
\occaJuSc O(( \,o\,o Cos\t-

R How Moitowoce ard  olow Ruk

* Cga\ﬁsrforcg will Rave Mu\’c?’*’en*am% ek ertore .

s Sdefovee odds  exdva Aeatures Ao @m& mtcagc.—n,cz
ove three J(&»Pcs o,g Releages .
4. Summer Release
2 Widter Release

ER SFY“(g Rctcaéc _



%ﬁmh* PWDA»CJ% i (So\e?govcc‘.—

S N
NS ~ A\~

Salesf(’-ovcf,-(;um Q({evs e\n:\a’“m‘nﬁ we- »neeO\ 3cO -\yan oY

Cn“o o &XAOA Eﬁ\?;vvvisc, 50 Wwe oen Ccmmeet o
Lke mever \oe«(;yc. vt moe 5(}?_\Wre_
an& 5661‘7 a

ouy business

C\,LS"‘DY‘OCYS ond O\'\'\P\,o U ees

Oy \'\ovvoave. -EO {né’kau/ we Qre u.\D ano\ SN

Pos{—\—i\/c CmPac¥ o usiness OVM\C\QLJ woth Sa\e?(OYCecsm,

* Towe.Con—> Fovce com (5 the c\oud P\Ok’(j Oven %O OI/U&O‘”"’C‘\P6 0\"0‘
exﬁ’( end —+the \ous\‘ ness \oa o\cve/\o(ﬁ\‘fﬁ e Q?P\A‘ca“k’fms .
w ROCLL‘QY‘G —> A & ke 500(0) medua 'YF\O\;‘\‘*O%“ and Oﬁgaﬁf-'

et ﬁa*&fm-"fhcs wll e \/csPonsi\okc ,(D{ 9(,\5-\&\
Qna\ﬁi& aﬁd maic NN Cowm\/éf‘sa"\’l‘@ﬂs VOVH‘) C(J,S‘\—W |

o Public Soaa,\ voeb -
% e .
Sike . Covn s pescah ord  Publidh websides  soudd pges, Hemp.
-'\Otjfes @ vorth —the (g;(slr web e ~the cloud At's |
built /?W souod  so0 we Can eas‘\Ld add Twter
S‘\'\’CO"“S, rfacc‘oook Likes and voVE-- |

3% Hevoku SN HCYO\KUQ ‘s o C\,OIAA O,PP\}CO“L'(JT'\ P\Q},—Fo(m_
a New \,Oad o((f \ou&\,dl‘“a aocl dcrl,oﬁw? welo
e

% ‘)a’{o( Corm _%(q* dcalé ot Covreclt

A ok



Daka\oo‘gc‘m"’}(:(‘\‘ s e on\d data\oasc sexVice YWL\‘VC% ‘ou,tl,\f
((TO( soual C(\'\'CYPY\‘Qc. |

QPPEW\*OW&C = Epexchonge s e dctong e e G0
ae& fhe  tn-boull  applications: we Con o\;rec’c\zd
download the  applicodion Jororn the awcu%onﬁc

ard we con use k-

chatter —> A will  boost cm\a\oace \”W*V"\ﬁ it o ‘)Y;\,Q\—c

| ond  secwve sounl dwork Lo COYOFOW Aor

in‘kew\al Cormmuni coton:



\/\’)\"O«)C (s éa\c vCe é’rthOmorl-lch -

L Ve "2 an Vall o A

‘ at i
l &Ey?o«ce @rwj@wn‘\'\‘m (s an On- dcnﬂoud @é%@er Qel LD“OS 7')

Mana@ P %slrcmf CRM.
M O\JT—C;(/ box f)(:”"l‘of‘@l‘%
Solesforce Automabion includes:
R Mavkejﬂvﬁ Mc:«naﬁ&mcn‘c

* Sales @ruﬁ)ma"‘tm
3 Customrer Support Mana@ —-

Ma kc%

s )

Customer Swppo(f
Ma“aﬁ e et

Salesf,,..
\J Gt oo
Slesfovce wordehiog il

A Cc*ﬁpaxﬁn Mam@emm\f

7
ﬁma& -

— SCC?YC l’\ '\«ﬂark C‘L

g CO\'\‘\‘act Mawn




Sales é—ujfo'r\f\orjncn Cnc\/uc(cs "

Suﬁies%nﬁ QhO\ dahVev“nﬁ 56&:\-{%
CL,LS*komcv [)O(JCa,l

%Pg@r’\si é Campoﬁq s ch Mkc-\-\ Fvcject "M we \Donk‘

'%0 P\an/ YnomaﬁC, oty ek  On SQlGS’(OTCE.

eads: ~ ~ |
RS A& lead s Ond persen, oﬁam“xaﬂv‘c‘ﬁ ar COT‘"’]D"W that ‘may be
be (n-%ercs&ecl i Our Prdolfuc\_5~ SOmC‘{"'mcs leads are r&(eYrcd 45

as PmPec%S o @%{)ec{‘s' Leads are ot atet @540\«\@(&

(ig_coinis‘,'—ﬁn accoumit s an Ore

Nt ZQ-L‘m, { r\ol»'w‘d.ual o GSYU\])QT\ i

Chvo\vcd w‘(\’k \ousx\ﬁess guc\‘w Qs Cus*"-omers CWP _‘7—}0( Y o‘
> e S an

[)av‘l’hefs ot sk do tack iw Salesj%
/Cicn;*ac\Lﬁ*-

Yyce .

& %*ac% (s an

Cvplivtd»aj or ingmcﬁca qsso&‘a,&Co)
wth an accouwnt thal e  woamk “+o tvack v @lesfﬁvca

ow'*uni“fes’,- o=
%‘\,/\/\, £ OPPOA—%‘% s a*”& Pcﬂ[cﬁhal %evemue.—a‘merd}@o}

6



e/\/@n\'C' $a\e§c\ca}") -fﬁsa',\' We wont o —WL {m SalcS’FOrce.

L
Cases'™ A case s a o\c,b_\\cA Q{CSC“\D"I“TU” D«F o Customers ’§eec

NN

—ack | pashlem o o[/ucér\“‘cw

Soluhons .~ @ selutor s a detailed descripken of a customer
tssue  ond dhe  stesdirhion o dhat tssaelTThe clbeckion c%(’
Owrﬁan‘\m-)w‘cm’s Subons s Sometiomes ! vederred Ao as Ahe
sichiom knovotwlﬁe bese.

Porecasbs.‘ e
R T P

a /E:YECas{" \$ \o@sk 69"1'»'7\af2 o((j L\D\p vruch  yeven

we  can ﬁmevaref o Q ﬁua,)r@,.

(Q\Cjzoisi’* RCFO(SFS are SamvynAries o,pol omola ses C'}( doj:a/
\/O\r\\\('tw We Can Oli§(5\ad e ()w‘n%'

%Noﬁo:éfl— DOS\'\‘DCOYO[A @{\1@ s a  real-teme SY‘OfgLOif #

COYFOYOL\E me‘t%u‘ces Qnol K r‘)er«gonnonCe (\ryolxcd{Ofg &Er
Okas\n(aooro{ (e @ ﬁmu{? QF (jl,{rfeFereal” CLO\/L; Cev @7\'1)00@«&}
ook @‘(O:F\m‘caud &Sr\aa Q,lglovn n:;ao ot O‘aih

Calcﬁotczj Omd Tagk\_ o

Achvikies  ove bath Yasks ond  2chede
Q,\&()AQ‘( @\/@r\jvs- wWwe Can de«g‘ne ard ’lﬁ'\ack OLC‘L‘VI-L‘CS /fo(

vy okﬁfgeve(} Objects,  ihche \‘nc\uo\t}ﬁ Cbmo’)a,(ﬁns/ accouks |
Cordocte . ] &eacl)S |




- °
12 \’ijféjmc;l 9\%1‘

S peofile is a Cleckom of 5e\\w‘«»&s‘ and permissons That define

\/»o\,o A usey aCcess Yeco CJI/S

n SQ\es]Cmrce .

¥ A FYQ,QL Con \mavc mamd VsSEexs louf o usec. Cown Vowe @,\L& %}

One PYQG;‘:' -

OSevs: The people 1oho bove 0w L dcated (Userrame ond  passwod

\ RS o LAﬁ o o 50\\65 vce SuCCeSS«g,L\\,-d,

\ . E . 5 \5{—0 ce user m’\uﬁ’& \oe aéé’\'ﬁ'ﬂ&)l a Pv@ﬁ’le‘
R ac 0&? \§

E : (’“(\crc ay e /\VOO '\’Kd%’)eﬁ (?,F PYO(F} 166'

8 Custorm PYO,%\&’G'

S&ano\aw' PYC}%\69 are Qfo\rt‘oleo‘ with Yorce Corn cnd Cqﬁnok
be vemamed ©oF 0\6\6{'€O{~ Customn Pro—g'\es howve the same/jc,mc\,.

‘—mb\:d as SJFQnolarA?*D%\“ bl Gan be mmc"l‘/ﬂ"@] Can aloy

LE O\C\@\’cp, \\/g dhere are =0 Users OLSS’fﬁwco‘ (l—DF‘H'\Cro')

%(ro Maﬁaa c V‘(Org; 16‘5/ C\,\C\< 56*\*"3 / QHO' tn (H'\é Qolm)'n{s‘L,

— vochion Sé*uf Aveo, clecke Mamagc Qsers —> Pro/é les

% profiles Control o user's permissions o ?“”f""“ wae“”* ’3(‘”4""“‘

i
!
|
|
|

|
|

|

}
|
|
|
|
|
|

i

|

|

|

|

|

- |

i : "5‘\'anc\0fd ?YO/F?\C/S ano! g
|




j B> What does o ?v@ e Qm’x"ro\‘?_
Pv@((\es Cortval e /fou,ouoa‘maz

| A Faﬁc OQWOL&S : Vo\m‘c\n Paac La/doui' “he user Seces

e F‘dd Level Secuvily : e FLS cheLwc«{*s user's ccess
‘o view and edit fEdOLS

B G;sjrom QPPé %

usey Can Veuws

a4 Tabs - \,o\m‘c\ﬁ “(’a\ns Hhe user Comn  Niew:

S QcCorcl 'Tdfes; Vo\m‘c\d cecovd J(d(’es are avas lable <o

’\’\r\e wser -

G ()Coafﬂ : ’ﬂmc \f\O\Ms Oh& \ P é‘ro\dvasSCS ")(VOm vo(ﬁfclﬁ

Ve user Con \Dﬁ .

(rkﬁ OLjﬁCk PCmeﬁG(\Opg O\’C dA‘V(aCJ fn o -,ujo

S€Cf\‘f6ﬁ4 , oneé /g:D‘( S/lfar\O‘D(Cl O\éc‘:'\’s amcl Omc'fhme,/ ’FDY @s%m
O\jcc‘va e Veymfsé\‘oﬂs Qv ¢ .

E/e\,c/)\éf (ﬂ'\e ReOA Vc(m\'SS\'o‘n a\)«,ows users ’\"D \/ewo YCCofoLs
‘Qf /\‘k\e o\j eck-

CYCabé'- The Cveoie \DCYm\\%“U"‘ ?CY“‘;'\VS Read Access aod ‘e

UO\'v{CL‘- 5%“0*0\(4 cvred CU"SJrOrO O'PPS Yo

G Admin 5%«;&%\16/ @\meral ond O‘je(\f Vcrm{s&bns.




. &

PCYm“ssicﬂ -—\-o C\’ea‘rc e ‘(CCO(O\/% '-\ro Fre D\jec%"

Eo\ik’ Edl% Pcvmfseio—n O\\\DWS YeCO(o\b N "\'\f»fé Otafec‘\ —\'D ")e Y@ad
NN

ano\ wwoo\kgeo\
e’r{ /‘75 ?C(m(‘és\‘m e/na\o\c5 Usey o VCO‘O‘, 60Uk OnOI YemOve

YCCO((){/S /F/Dm (ﬂ\ CZ'\%CC'k De\eted ‘(ccovd/, Oe mo\/ca\ +D

’\/\’\C QCO@C\C g{n/ \/o\r‘-efc ’“\u(»] Con be uncle\c'l'eo‘ Or Perm,

- Ome:d’b(] exos cd.

Yeew  En aml Modu el - A% allow (users Ao wew ard %o&ig;

v o\ojec*/ O\/Crn'ciiﬂﬁ €V€r7 other

o\nCJ MOd»“(’H ?f“ \’?Crmu‘ss\“ong

[V chﬂrwgcj(s users QCess 4o \iew afd 6@[&% -QJOU

less - rcgjrm‘cfk\/e /C\ckcl access Se—'-;—\'fyj

JV R O[ev(\‘o\eé and
O& geafC\n kC*fUO\AkS

‘Dﬁe \aa(guis o
¥ Ccmlwolﬁ \«O\f‘\\c\'S «S:\@Hﬁ users Can access [+ Yclafeo‘

\)(63(6, \,6\( views, Y(/{?OY{V% 6ma}l O‘”O\ Mo ou mcrjc +c€f~/{>]a+cs

Costom Udks .




Tob sekizgs'-
(ﬂqc /itb\lzowimy Qre 'H..,e .-‘ag 6%Ws C)P’L"O')”S
{Z&.&&L—H % = (<('F we wad a J(a‘o do be dxsrlavcd

Qi{?itt /(D\Sff (((’F w e \/Dan{ a *‘('o\o ~ot 4o appear on the ~tab P?nd
but shll .auwsﬁg a  uses 068\'(7“&1 +o Ihe PYG,C(C The
Choice Yo o Fhe dab \ack on.

P Tab Mdden'= (f e yoadd he dob do be hdden withod
an ophon o ke user Ao Aum the b back on.

oot of Sorderd Ficflee-
There ave sw(e) Stondad V’OF:[C/S‘.
1. Sasjrcm Ad i sivator
3. Standard  User
3. 5&&{@ ManaﬁCr
4 Marketing User

5. Ccﬂ“}YOka V’\anaﬁcr
6. Reod Oﬁ\@

X &anola{o’ \)«(o,/({(eb CanﬂJ e eAA'CCL/ \ou‘t “th e

Tob s T shrdad profles o cluocug
Ccfr‘((:\'aurauf~



&

égs*cm Adminishador 1 v

§~‘>C( User - Can Cushornize cvc:rd’ﬁwing
o the Q{)V\;Ca“r'un :
M User: Con Niew, ed,mxr awo‘ o\e\ej&c ’hmc(v OO

YCCDKDLG'
5(5(»"!'\0’0 Manoager:

S*ano\aroQ Oserx Pcfm\‘5$x‘ons —+ Gon mncgc,
Pq\o\,{s\'xco' §6(AA"'uns “+ Can Ao

jc Ssﬂu%m |
ch Y1 €S .
Mav LC’F {5y 1 3 go

54’07‘3 OrO' QSCY Pcrmissfcr\s —+ Con \'mPOTE

Leads /FDY the oﬁam'm%“m,
Co\'\‘\"(ack' Mara?c,,: 6"'0«-{*01(4 vsery /‘)Cfm\‘$5l‘of\9+ Con Cd/kli/

Q?PYOVE/ O‘C‘\""‘ahi onch o\e\ft COYT\—YQC"S.
Can OhLU \View \’CCOYAA'

¥ Rebopree, Podeeand onlinted 5y chon ol

o et o limbed s o Cuslon profie o,
SCra’k:K However, the Ve Comm end ed W@H)Do[ “4o creat
Ex e

a Cug}omr PY ‘[es«b s o Ckbnc“ aﬂol »modf% on

@ugl_’ﬁ PTOfF le g
N o 2 g 2 R

¥ 563(5 “he \no\,\rs vohen Users (ol

8 FQV47‘Cu\av
on,gle Con usee —the Sasjf"m'




WL

% Sets 4lhe TP Addvesses r\gmm which users wth a Par)fwlav

Y ‘°€ or \n-
FO/%\ C \/o@

EHR KK
* \f\\f— Canmol\' o\e,\etﬁ- “\’\ac user o 'ﬂ«c @\E?FDYCC'QJ\‘T\_ .

v ioe Cao deackvale dhe ucer S0 user can mot able Jo

)Uoﬁq;m 413 sa\c&gbvcc- Corn .

[ By 4



Profiles:

First way of creating a Profile:

Click on the Your Name > Setup
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Expand A1l | Colapse Al Jferee.com Brstem Log Help for this Page @
o Logout
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Force.com Home Getting Started Disrniss » dCVC]OPCﬁI'CQ
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Go to Administration Setup = Manage Users = Click on Profiles

Administration Setup

B Manage Users
Users
Mass Email Users
Roles
Fermission Bets Newd
Frofiles
Fublic Groups
Queues
Login Histary

+| Company Profile
+| Security Controls

Click on the “New Profile” button for creating a Profile
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Give Profile Name here

saley‘f)rce 3':

Search Al Search

Anil Reddy ¥  Help Sales

Home Chatter Campaigns

Leads Accounts Contacts Opportunities

Forecasts Contracts Cases

Solutions Products Reports

Expand Al | Collapse Al
Q, Quick Find

Force.com Home

Personal Setup

+| My Personal Information
*| Email

¥ Import

¢ Desktop Integration

¢+ My Chatter Settings

v/ My Social Contacts Hew!

Clone Profile

Enter the name of the new profile.

Help for this Page 0

You must select an existing profile to clone from.

Existing Profile || Standard Usar -

User License

Salesforce

Profile Hame I Sales User

Save Cancel

| =Required Information

Second way of creating a profile: Cloning the existing profile

Click on “Clone” link for cloning the profile
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»| Desktop Integration [ Edit| Del| Clone Sales User Salesforce v
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[ Edit| Clone Standard Platform User Salesforce Flatform A
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| Customize [ Edit| Clone Systern Administrator Salesforce |
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Give Profile Name here and click on “Save” button
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Q Quick Find

Enter the name of the new profile.

Force.com Home — - .
You must select an existing profile to clone from. | = Required Information
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*| Email Profile Hame ISaIes User?
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Users:

Go to Administration Setup = Manage Users - Click on Users

Administration Setup
B Manage Users
Users

Mass Email Users
Roles

Permission Sets New!
Profiles

Fublic Groups
Queues

Login History

v Company Profile
+ Security Controls

Click on “New User” button for creating a user in Salesforce.com
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Enter the details in the following page and click on “Save” button

Expand Al | Collapse Al

), Quick Find

Force.com Home

Personal Setup

* My Personal Information
+ Email

* Import

+ Desktop Integration

* My Chatter Settings

¥ My Social Contacts New!

App Setup

&3

Customize

Create

Develop

Deploy

Seherma Builder New!
Installed Packages
AppExchange Matketplace
Critical Updates

£

&3

£

Administration Setup
B Manage Users
Users
Mass Email Users
Roles
Permission Sets Hew!
Profiles
Fublic Groups
Queues
Lagin History

-

Company Profile

Security Controls
Communication Templates
Translation Workbench
Data Management
Maonitoring

Mobile Administration
Desktop Administration
Email Administration
Google Apps
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-
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New User

Help for this Page

User Edit Save

General Information

License
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User
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First Hame
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Force.com
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User
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Mobile User
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Color-
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Force.com
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Menu
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Forecasting
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Fax

Mohile

Mailing Address

Street

w T
]
]

Single Sign On Information

Locale Settings
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ZipPostal Code

Save & Hew

Cancel

| = Reguired Informatiol

|[ <Mone Specified>

>

| Faorce.com -Free

| Force.com -Free User v 1

v

O

|| General US & Wastern Europe (IS0-8858-1, 1S0-LATIN-1)

L ]

Time Zone | (GMT-08.00) Facific Standard Time (America/Los_Angeles)

Loeale | English (United States)

|

Language  |[Englisn 3

Approver Settings

Approver

Receive Approval | Only if | am an approver

Request Emails

salesforce.com Newsletter Settings

[] Receive the salesforce.com newsletter
Receive the salesforce.com administrator newsletter

Generate new passward and notify user immediately

Save Save & Hew

Cancel




The following screenshot shows the information about the assigning profile to user

Home Chatter Campaigns Leads Accounts Contacts Oppertunities Forecasts Contracts Cases Solutions Products Reports
Expand All | Collapse Al N aw USGI’ Help for this Page G
4, Quick Find
User Edit Save | | Save & Hew | | Cancel H
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General Information | = Reguired Information
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*| Email License
»| Desktop Integration Email Iilreddymﬂ@gmail carmn Active | —TMone—
»| My Chatter Settings : gDntradmankag_Er " 4
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Permission Sets:

Administration Setup

B Manage Users
Users
Mass Email Users
Roles

Permission Sets

Profiles

Public Groups
Queues

Login History

* Company Profile
»| Security Controls
* Communication Templates

Permission Sets

All Permission Sels ~ Edit | Delete | Create New View

Help for this Page &9

New || [€2 A|B|C|D|E|F|G|H]|I

[7] Action Permission Set Label + Description

Ol Del|Clone Account Permission Sets

JK Iy M

N

O|P|Q|R|S|T|U|V|W|X|Y|Z| Other | All|

User License

Salesforce

Permission Set

Create

Help for this Page &

Save | | Cancel

Enter permission set information

Label |Contact Permission sets

APIName | Contact_Permission_sets

Description

Select the type of users who will use this permission set

Who will use this permission set? Choose the license that's associated with those users.

User License I Salesforce -

Save | | Cancel

| = Required Information

Click on the permissions from the following screenshot.




Ex: Click on Object and Field Permissions

Permission Set

Contact Permission sets

| & Find Settings. ..

3 || Clone || Delete | | Edit Properties

Permission Set Overview
Description
User License Salesforce

Created By  Anil Reddy, 20/5/2012 4:07 PM

Assigned Users

API Name
Namespace Prefix

Last Modified By

Help for this Page &0

Contact_Permission sets

Anil Reddy, 20/5/2012 4:07 PM

Apps

Settings that apply to Salesforce apps, such as Sales,
and custom apps built on Force.com
Learn More

Object and Field Permissions
Permissions to access objects and fields

AEE Permissions

Permissions to perform app-specific actions, such as "Manage Call Centers"

Apex Class Access
Permissions to execute Apex classes

Visualforce Page Access
Permissions to execute Visualforce pages

Click on the "Contacts" from the following screen.

Contact Permission sets

|k{ Find Settings...

x® || Clone | Delete | Edit Properties

Object and Field Permissions
Object Name
Accounts
Assels
Campaign Members
Campaigns

Candidates

Cases

Contact Relationships
Contacts

Contracts

Customers

Permission Set Overview > Object and Field Permissions | v

Object Permissions

Total Fields
45

19

30

38

23

36

8

32

23




Permission Set
Contact Permission sets
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Contacts Edit . e il X
— Click on "Edit" button 2 scion Name
Object Permissions
I/ Read
Permission Name Enabled Create
Read Edit
Create Delete
Edit View All
Delete Modify Al
View All
Field Permissions
Modify All
Field Name
Account Name
Field Permissions
Active
Field Name Read  Edit Assistant
Account Name Asst. Phone:

Assigning Permission Sets to Users:

and Field Permissions | v  Contacts| « |

Save | | Cancel

Enabled

=

=]

OO O

Edit

SR

=

[ERE |

Go to the User's details page which we want to give access and go to the "Permission Set Assignments"

related list.

User
Anil Reddy

Permission Set Assignments [0] |

User Detail Edit
Name  Anil Reddy
Alias  ARedd
Email  anilreddym11@amail.com
Username

aniireddym11@gmail.com

Personal-Groups [0] |
Managers in the Role Hierarchy [0] |

Public Group Membership[0] |
Remote Access[0] | Third-Party Account Links [0] |

Queue Membership [0] |
Login History [10+

Edit Layout | User Profile | Help for this Page &9

Default Sales Team [0] |

Change Password | | Login
Role  CEO
User License
Profile
Active v

Salesforce

System Administrator

Permission Set Assignments

Mo records to display

Edit Assignments

Permission Set Assignments Help ' ?




Permission Set Assignments Help for this Page &9

Anil Reddy

Save | | Cancel

Available Permission Sets Enabled Permission Sets

-None-- . ' Account Permission Sets -

Contact Permission sets

Remove

Save | | Cancel

Click on "Save" button and check in the User's detail page

Permission Set Assignments Edit Assignments Permission Set Assignments Help 2
Action Permission Set Label Date Assigned
Del Account Permission Sets 20/5/2012

Del Contact Permission sefs 20/5/2012
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PDFaid.Com
#1 Pdf Solutions

Apps:

App Setup

+| Customize
B create

Apps
Custom Labels
Interaction Log Layouts
Objects
Packages
Report Types
Tabs
»| Workflow & Approvals

*| Develop

Help for this Page &)

Apps

An app is a group of tabs that works as a unit to provide functionality Users can switch between apps using the Force com app drop-down menu at
the top-right corner of every page.

You can customize existing apps to match the way you work, or build new apps by grouping standard and-custom tabs.

[ 0 Custom apps work in conjunction with User Profile Tab Visibility settings.  View User Profiles now

Apps Quick Start | | New | | Reorder Apps Help (?
Action App Label Service Cloud Console Custom Description
Edit Call Center State-of-the-Art On-Demand Customer Service

Create and update salesforce information with custom forms, surveys and landing pages.
Edit | Del Clicktools v~ Clicktools can be used for a wide range of applications including updating campaign status, case
and customer satisfaction and user surveys.

Edit Community Salesforce CRM Communities

Edit Marketing Best-in-class on-demand marketing automation

Edit Platform The fundamental Force.com platform

Edit | Del Recruitin e ‘T:g;ﬁ -posilions, candidates, and job applications, and track job postings on employment
Edit Sales The world's most popular sales force automation (SFA) solution

Home Chatter Campaigns Leads <« Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Dashboards Ti

Expand All | Collapse All NeW Custom App Help for this Page €
& Quick Find
Force.com Home Step 1. Select Type Step1of 5
~ Select the type of app to create

System Overview New!

Custom app
© Service Cloud console

Personal Setup

* My Personal Information
Next | Cancel

+/ Email



http://Pdfaid.com

New Custom App Help fr this Page @

Step 2. Enter the Details Step 2 of 5

Fill in the fields below to define the custom app.

Custom App Information | = Required Information
App Label | Transportation Example: HRforce, Financeforce, Bugforce
App Name | Transportation 2
Description

|. Previous | ‘ Next | Cancel

New Custom App \ Help for tis Page @

Step 3. Choose the Image Source for the Custom App Logo Step 3 of 5

Optionally, specify a logo for this custom app. To do so, choose an image file from the document library.

The file size of a custom app logo must be smaller than 20 KB. (For comparison, the salesforce.com logo is about 3 KB). To upload an image
file, add a new document to the Documents tab. Image dimensions should be a maximum of 300 pixels wide by 55 pixels high for best results.
Larger images will be resized and may appear distorted.

|. Previous | | Next | Cancel




Step 4. Choose the Tabs Step 4 of 5

Choose the tabs to include in this custom app.

Available Tabs Selected Tabs

¥

Accounts
Campaigns
Leads
Opportunities Contracts
Products Hag Dashboards up
Reports Documents (=]
Solutions Forecasts

Portals L:J
Console
Ideas
Answers
Profile
People
Groups - -

m

Default Landing Tab Ilm i

|. Previous | | Next | Cancel

Step 5. Assign to Profiles Stepbof &

Choose the user profiles for which this custom app will be
visible in the Force com AppExchange menu. You may
specify this custom app as the default custom app of a
profile, meaning that new users who have the profile will
see this custom app when they log in for the first time.

If a custom app 1s set as the default for a
profile, then you cannot make it invisible for
that profile. Both the Visible and Default
checkboxes will be read-only.

Profile - Visible Default

N

Authenticated Website.

=
O

Contract Manager

Custom: Marketing Profile

=
O

Custom: Sales Profile

~ Custom: Support Profile

I
Customer Portal Manager Custom

H 8 E &
oo oo

]
Customer Portal Manager Standard




There are standard and custom apps that are accessed using the App menu located at the top-right of
the Salesforce page as shown in the following screenshot:

Search Accounts, Opportun Search Anil Admin »

Call Center
(-8 Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Markefing Tray
Community:
Anil Admin Sité.com ol
Sunday 20 May, 2012
Salesforce Chatter
" Show Chatter Recruiting
Clicktools —
Calendar New Event | | New Meeting Request Transportation L
Scheduled Meetings Requested Meetings Add AppExchange Apps...
Create New Apps...
Today 20/5/2012
You have no events scheduled for the next 7 days. 06 07 08 09 10 11 12
13 14 15 16 17 18 19
E 21 2 23 2425 26
27 28 29 30
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Objects:

App Setup

* Customize
B create
Apps
Custom Labels
Interaction Log Layouts
Objects
Packages
Report Types
Tabs
* Workflow & Approvals

* Develop

v

Expand All | Collapse All .
: Custom ObJeCtS Help for this Page &
Q Quick Find
Custom objects are database tables that allow you to store data specific to your organization in salesforce.com. You can use custom objects to
extend salesforce.com functionality or to build new application functionality.
Force.com Home
Once you have created a custom object, you can create a custom tab, custom related lists, reports, and dashboards for users fo interact with the

System Overview New! custom object data. You can also access custom object data through the Force.com API

New Custom Object | | Schema Builder

Personal Setup

_ Action Label Master Object Deployed Description

*| My Personal Information
%] Email Edit|Del  Candidate v Represents an applicant who might apply for one or more positions.
¢/ Import Edit | Del Contact Relationship v
+| Desktop Integration Edit|Del  Employment Website v
*/ My Chatter Settings

) Eqit|Del  Faculty v
*| My Social Accounts and
Contacts Hew! Edit | Del Job Application v Represents a candidate's application to a position.

Edit | Del Loan v This Gives the information about the Loan

App Setup Edit|Del  Mileage v
¥/ Gustomize Edit| Del  Payment Student v
B create Edit | Del Paosition v This object stores information about the open job positions at our company.




New Custom Object

Help for this Page &)

profiles. Tellme more! Don't show this message again

@ Permissions for this object are disabled for all profiles by default. You can enable object permissions in permission sets or by editing custom

Custom Object Definition Edit Save  Save & New  Cancel

Custom Object Information

The singular and plural labels are used in tabs, page layouts, and reports.
Label | Customer Example: Account

Plural Label ICustomerS
Starts with vowel sound

Example: Accounts

The Object Name is used when referencing the object via the APL

Object Name | Customer Example: Account

Description  Thig Object vill be used for entering the customer details

Context-Sensitive Help

Setting Open a vindow using a custom s-control

-, Open a window using a Visualforce page
Content Name

Enter Record Name Label and Format

Record Name | Customer Name Example: Account Name

Data Type I Text

Optional Features

v Allow Reports
7 Allow Activities
v Track Field History

Deployment Status

In Development
@ Deployed

Object Creation Options (Available only when custom object is first created)

7' Add Notes and Attachments related list to default page layout
(/' Launch New Custom Tab Wizard after saving this custom object

Save Save & New  Cancel

o Open the standard Salesforce.com Help & Training window

The Record Name appears in page layouts, key lists, related lists, lookups, and search results. For example, the Record Name for Account is "Account Name”
and for Case it is "Case Number". Note that the Record Name field is always called "Name" when referenced via the API.

| = Required Information

What is this?




If the "Launch New Custom Tab Wizard after saving this custom object" is checked while creating the
object, then after clicking on the save button, Enter the details for the tab.

The following screenshots gives the creation of the tab for an object

Step 1. Enter the Details Step10f3

Choose the custom object for this new custom tab. Fill in other details.

Select an existing custom object or create a new custom object now.
Object | Customer ~

s | I

(Optional) Choose a Home Page Custom Link to show as a splash page the first time your users click on this tab.

Splash Page Custom Link —-None-- -

Enter a short description.
Description

| Next ‘ Cancel

New Custom Object Tab v Helpfor i Page @

Step 2. Add to Profiles Step 2 of 3

Choose the user profiles for which the new custom tab will be available. You may also examine or alter the visibility of tabs from the detail and
edit pages of each profile.

® Apply one tab visibility to all profiles Default On
©) Apply a different tab visibility for each profile

2!
=]
=
a
=
= 4
=4

Profile
Authenticated Website: Default On ~
Contract Manager : Default On -
Custom:}n;r_l(ellr;g Profile
Custor;: Sa;rs Profile
Custom: Support Profie
l_Cl;tomer Portal Manager Custom Default On -
Customer Portal Manager Standard
Force.com - Free User




Step 3. Add to Custom Apps Step3 of 3

Choose the custom apps for which the new custom tab will be available. You may also examine or alter the visibility of tabs from the detail and
edit pages of each Custom App.
Custom App V! Include Tab .
Platform i WU
Sales il V
Call Center il N/
Marketing & e
Sample Console A\
Authenticated Website User : _
High Volume Customer Portal User ) _z
Community N =l
Site.com \V/ il
Salesforce Chatter ~ [l
Recruiting X ]
Clicktoots a4 il
' Append tab to users' existing personal customizations
Previous | Save Cancel
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Fields:

For Standard Objects,

click on Your Name ---> Setup ---> App Setup ---> Select the appropriate object ---> Click on Fields -->

In the Custom Fields & Relationships section, click on the New button

For Custom Objects,

click on Your Name ---> Setup ---> App Setup --->Create ---> Click on Objects --> click on any object name

In the Custom Fields & Relationships section, click on the New button

Account Custom Fields &
Relationships

New | | Field Dependencies

Account Custom Fields & Relationships Help ' ?

Action Field Label APl Name Data Type Controlling Field Medified By

Edit | Del Account Test Account_Test_ c Formula (Text) Anil Reddy, 11/3/2012 8:52 AM

Edit | Del | Replace Active Active__ ¢ Picklist Anil Reddy. 6/12/2011 8:17 AM

Edit | Del Alternate Alternate__c Phone Anil Reddy, 7/2/2012 10:35 PM

Edit | Del | Replace Country Country__c Picklist Anil Reddy. 26/12/2011 11:10 AM

Edit | Del Current Year Current_Year__c Text(4) Anil Reddy, 6/2/2012 4:54 PM

Edit | Del | Replace ~ Customer Priority CustomerPriority__c Picklist Anil Reddy, 6/12/2011 817 AM

Edit | Del Hello Hello__c Text(255) Anil Reddy, 27/2/2012 12:16 AM

Edit | Del MNo of Contacts MNo_of_Contacts__c Number(10, 0) Anil Reddy. 28/3/2012 5:51 PM

Edit | Del Number of Locations NumberofLocations__c Number(3, 0) Anil Reddy, 6/12/2011 817 AM

Edit | Del | Replace Primary Region Primary_Region__ ¢ Picklist Anil Reddy. 26/12/2011 11:20 AM

Edit | Del | Replace  Record Status Record_Status_.c Picklist Anil Reddy, 6/2/2012 2:40 PM

Edit | Del Sample Date Sample_Date__¢ Date Anil Reddy, 5/2/2012 2:54 PM

Edit | Del sample text sample_text_ ¢ Text(255) Anil Reddy, 5/2/2012 2:57 PM
Step 1. Choose the field type Step 1

Next Cancel

Specify the type of information that the custom field will contain.

Data Type

® None Selected -

' Auto Ndmber
/ Formula

Rojl-Up Summary |}

' Lookup Relationship

Select one of the data types below.

A system-generated sequence number that uses a display foomat you define. The number is automatically
incremented for each new record.

A read-only field that derives its value from a formula expression you define. The formula field is updated when any of

the source fields change.

A read-only field that displays the sum, minimum, or maximum value of a field in a related list or the record count of all

records listed in a related list.

Creates a relationship that links this object to another object. The relationship field allows users to click on a lookup
icon to select a value from a popup list. The other object is the source of the values in the list.




©) Master-Detail Relationship pc::'lﬂes ; -sr;ﬁltzlrl;rpmege parent-child relationship between this object (the child, or "detail”) and another object (the
» The relationship field is required on all detail records.
« Once the value of the relationship field has been sawed, it cannot be changed.
« The ownership and sharing of a detail record are determined by the master record.
« When a user deletes the master record, all detail records are deleted.
« You can create rollup summary fields on the master record to summarize the detail records.
The relationship field allows users to click on a lookup icon to select a value from a popup list. The master object is
the source of the values in the list.

® Checkbox Allows users to select a True (checked) or False (unchecked) value.

Allows users to enter a dollar or other cumency amount and automatically formats the field as a currency amount. This

' Currency >
can be useful if you export data to Excel or another spreadsheet.

© Date Allows users to enter a date or pick a date from a popup calendar.

® Date/Time Allows users to enter a date and time, or pick a date from a popup calendar. When users click a date in the popup,
that date and the cumrent time are entered into the Date/Time field.

® Email Allows users to enter an email address. which is validated to ensure proper format. If this field is specified for a contact
or lead, users can choose the address when clicking Send an Email. Note that custom email addresses cannot be
used for mass emails.

© Number Allows users to enter any number. Leading zeros are removed.

® Percent Allows users to enter a percentage number, for example, "10' and automatically adds the percent sign to the number.

® Phone Allows users to enter any phone number. Automatically formats it as a phone number.

) Picklist Allows users to select a value from a list you define:

) picklist (Multi-Select) Allows users to select multiple values from a list you define.

® Text Allows users to enter any combination of letters and numbers.

® Text Area Allows users to enter up to 255 characters on separate lines.

© Text Area (Long) Allows users to enter up to 32,768 characters on separate lines.

©) Text Area (Rich) Allows users to enter formatted text, add images and links. Up to 32,768 characters on separate lines.

) Text (Encrypted) Allows users to enter any combination of letters and numbers and store them in encrypted form.

© URL Allows users to enter any valid website address. When users click on the field, the URL will open in a separate
browser window.

Step 2. Enter the details Step 2 of 4

Previous | | Next = Cancel

Field Label I

Field Name I

Description

Help Text




Step 3. Establish field-level security Step 3 of4

| Previous | \ Next | Cancel

Field Label Email

Data Type  Email
Field Name Email2

Description

Select the profiles to which you want to grant edit access to this field via field-level security. The field will be hidden from all profiles if you do not add it fo
field-level security.

Field-Level Security for Profile Visible Read-Only

Contract Manager N
Custom: Marketing Profile N QO
Custom: Sales Profile N
Custom: Support Profile /"
Force.com - Free User A\
Gold Partner User \Va
Marketing User :
Read Only | . El] /

Step 4. Add to page layouts Step 4 of 4

| Previous | | Save & New | | Save | Cancel

Field Label Email
Data Type  Email
Field Name Email2

Description

Select the page layouts that should include this field. The field will be added as the last field in the first 2-column section of these page layouts. The field will
not appear on any pages if you do not select a layout.

To change the location of this field on the page. you will need to customize the page layout.

Add Field Page Layout Name

Candidate Layout

When finished, click Save & New to create more custom fields, or click Save if you are done.

N

| Previous | | Save & New | | Save | Cancel
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The following screenshots shows the creation of the relationships between the two objects.

© Lookup Relationship preates a relationship that links th|s.object to anothe_r obj.ect. The relationship field gllows users to click on a lookup
icon to select a value from a popup list. The other object is the source of the values in the list.

© Master-Detail Relationship Creates a special type of parent-child relationship between this object (the child, or "detail”) and another object (the
parent, or "master”) where:
« The relationship field is required on all detail records.
+ Once the value of the relationship field has been saved, it cannot be changed.
« The ownership and sharing of a detail record are determined by the master record.
+» When a user deletes the master record, all detail records are deleted.
» You can create rollup summary fields on the master record to summarize the detail records.

The relationship field allows users to click on a lookup icon to select a value from a popup list. The master object is
the source ofthr values in the list.

Account T
Asset
Campaign S
Leads Accounts Contaipyge precasts Contracts Cases Solutions Products Reports + ~
Community
Candidate Contact
New Relationship | Contact Relationship
Contract
Customer
Employment Website J

Help

m

Help for this Page Q

Step 2. Choose the relate Faculty

Job Application
Loan

Mileage

Select the other object to w ggﬁgﬂ?'t"
Position -
Related To I _None-- t]

Step 2 of 6

Previous | | Next | Cancel

Previous | | Next | Cancel

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Product: Report: +*

Expand All | Collapse All Candidate Help for this Page 0

Q Quick Find NeW Re|atl0n5h|p
:
horcecoHoms N Siep 3. Enter the label and name for lookup field Step 3 of 6
{
System Overview New! Previous | | Next | Cancel
-
Field Label | Faculty -

Personal Setup

[» My Personal Infermation Field Name | Faculty
[*] Email

Description

(» Import
(¥ Desktop Integration
(»/ My Chatter Settings

[¥] My Social Accounts and Help Text i
Contacts New! 1

App Setup




Force.com Home

System Overview New!

Personal Setup

o

My Personal Infermation
Email

el

&

Import

o

Desktop Integration
My Chatter Settings

el

Step 4. Establish field-level security for reference field Step 4 of 6

| Previous | | Next | Cancel

Field Label  Faculty
Data Type  Master-Detail
Field Name  Faculty

Description

These are the field-level settings for a Master-Detail relationship. They cannot be changed.

[+ My Social Accounts and Field-Level Security for Profile Visible N\ I?_.eadﬂnly
New!
Contacts 1 Authenticated Website v
Contract Manager v
App Setu N )
PP P Custom: Marketing Profile v
[+ Customize Custom: Sales Profile v
& create L
Custom: Support Profile v
Apps Ny
Custom Labels Customer Portal Manager Custom ) v
Interaction Log Layouts Customer Portal Manager Standard v
Expand All | Collapse All Candidate ‘ Help for this Page @
New Relationship \

Q Quick Find

Force.com Home

System Overview New!

Personal Setup

[»/ My Personal Information
[» Email

[* Import

(»| Desktop Integration

[» My Chatter Settings

[»| My Social Accounts and
Contacts New!

Add reference field to 50f 6

| Previous | Next | Cancel

Field Label  Faculty
Data Type Master-Detail
Field Name  Faculty

Description

These are the page layouts that will include this field. Because this is a Master-Detail relationship, the field is required.

Add Field Page Layout Name

v Candidate Layout
App Setup A\ W/
| Previous || Next | Cancel
[* Customize eS| [l
@ Quick Find New Relationship v

Force.com Home

System Overview New!

Personal Setup

ol

ol

Email

el

Import

ol

Desktop Integration
My Chatter Settings

[*| My Social Accounts and
Contacts New!

ol

App Setup

(¥ Customize
B Create
Apps
Custom Labels

Interaction | an | avouis

My Perseonal Information

Step 6. Add custom related lists Step 6 of 6

| Previous | | Save & New | | Save | Cancel

Field Label  Faculty
Data Type  Master-Detail
Field Name  Faculty

Description

Specify the title that the related list will have in all of the layouts associated with the parent.
Related List Label [GENTTEILS
These are the page layouts that will include this field. Because this is a Master-Detail relationship, the field is required.
Add Related List Page Layout Name
Faculty Layout

Append related list to users' existing personal customizations

| Previous | | Save & New || Save | Cancel
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Formula Fields:

Data Type

® None Selected Select one of the data types below.

A system-generated sequence number that uses a display format you define. The number is automatically
incremented for each new record.

© Auto Number

A read-only field that derives its value from a formula expression you define. The formula field is updated when any of
the source fields change. |

® Formula

Step 2. Choose output type Step 2 of 5

| Previous | | Next | Cancel

Field Label | Total Annual Revenue Field Name | Total_Annual_Revenu | ;

Formula Return Type

@ MNone Selected Select one of the data types below.

@ Currency Calculate a dollar or other currency amount and automatically format the field as a currency amount.
Example: | Gross Margin = Amount - Cost__c|

© Date Calculate a date, for example, by adding or subtracting days to other dates.
Example: | Reminder Date = CloseDate - 7/

© DatelTime Calculate a dateftime, for example, by adding a number of hours or days to another date/time.
Example: | Next = NOW() + 1

@ Number Calculate a numeric value.

Example: | Fahrenheit = 1.8 * Celsius__c + 32|

@ Percent Calculate a percent and automatically add the percent sign to the number.
Example: | Discount = (Amount - Discounted_Amount__c) / Amount|

© Text Create a text string. for example, by concatenating other text fields.
Example: | Full Name = LastMame & ", " & FirstName |

Options I Decimal Places ~ Example: 999.00

I | Previous | | Next | Cancel

Step 3. Enter formula Step 3 of 5

| Previous | | Next | Cancel

Quick Tips
Enter your formula and click Check Syntax to check for errors. Click the Advanced Formula subtab to use

additional fields, operators, and functions. * Getting Started

* Operators & Functions

Example: |Fahienheit = 1.8 * Celsius__c + 32| More Examples ...

Simple Formula 1 Advanced Formula

| Insert Field | Insert Operator v Functions

-- All Function Categories — ~

Total Annual Revenue (Number) =

| AND (I
BEGINS
BLANKVALUE
BR
CASE i

| Insert Selected Function

| Check Syntax |




Step 4. Establish field-level security Step 4 of 5

‘ Previous ‘ | Next | Cancel

Field Label  Total Annual Revenue
Data Type  Formula

Field Name  Total_Annual_Revenue

Description

Select the profiles to which you want to grant edit access to this field via field-level security. The field will be hidden from all profiles if you do not add it to
field-level security.

Field-Level Security for Profile Visible Read-Only
Contract Manager O v
Custom: Marketing Profile N QO v
Custom: Sales Profile N v
Custom: Support Profile @_ & v
Customer Portal Manager Custom IE_ : v
Customer Portal Manager Standard : v
Gold Partner User ) V v

Step 5. Add to page layouts Step 50f 5

| Previous | ‘ Save & New | | Save | Cancel

Field Label  Total Annual Revenue
Data Type  Formula

Field Name  Total_Annual_Revenue

Description

Select the page layouts that should include this field. The field will be added as the last field in the first 2-column section of these page layouts. The field will
not appear on any pages if you do not select a layout.

To change the location of this field on the page, you will need to customize the page layout.

Add Field Page Layout Name

Account (Marketing) Layout

<]

Account (Sales) Layout

=

Account (Support) Layout

<]

Account Layout

When finishied. click Save & New to create more custom fields, or click Save If you are done.

| Previous | \ Save & New | | Save | Cancel
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Rollup Summary Fields:

Step 1. Choose the field type Step 1

|. Next | Cancel
Specify the type of information that the custom field will contain.

Data Type ~AD

® None Selected Select one of the data types below.

) Ao [l A system-generated sequence number that uses a display format you define. The number is automatically
incremented for each new record.

) B A read-only field that derives its value from a formula expression you define. The formula field is updated when any of
the source fields change.

@ Roll-Up Summary A read-only field that displays the sum, minimum, or maximumvalue of a field in a related list or the record count of all
records listed in a related list.

. Lre e . )

|. Previous | | Next | Cancel

Field Label | Total Number of Contz |

Field Name | Total_Number_of_Cor |
Description

Help Text

=

|. Previous | | Next | Cancel




Step 3. Define the summary calculation Step 3 of 5

|. Previous | | Next | Cancel

Select Object to Summarize | = Required Information
Master Object  Account

Summarized Object |Opp0r1unilies -

Select Roll-Up Type

@) COUNT

SUM

= MIN Field to Aggregate  Amount -
o MAX

Filter Criteria

All records should be included in the calculation
1 Only records meeting certain criteria should be included in the calculation

|. Previous | | Next | Cancel

Step 4. Establish field-level security Step 4 of 5

|. Previous | | Next | Cancel

Field Label  Total Number of Contacts
Data Type Roll-Up Summary

Field Name  Total_Number_of Contacts

Description

Select the profiles to which you want to grant edit access to this field via field-level security. The field will be hidden from all profiles if you do not add it to
field-level security.

Field-Level Security for Profile Visible Read-Only
Contract Manager \?A v
Custom: Marketing Profile N v
Custom: Sales Profile - v




Step 5. Add to page layouts Step 50of 5

| Previous | | Save & New || Save | Cancel

Field Label  Total Number of Contacts
Data Type  Roll-Up Summary

Field Name  Total_Number_of_Contacts

Description

Select the page layouts that should include this field. The field will be added as the last field in the first 2-column section of these page layouts. The field will
not appear on any pages if you do not select a layout.

To change the location of this field on the page, you will need to customize the page layout.
Add Field Page Layout Name

Account (Marketing) Layout

=

Account (Sales) Layout

<

Account (Support) Layout

=

Account Layout

When finished, click Save & New to create more custom fields, or click Save if you are done.

| Previous | | Save & New || Save | Cancel
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Dependent Fields:

Go to the Custom Fields & Relationships section for standard object and custom object. Click on "Field
Dependencies" button

::;:::'Ln:si:‘::om AL New | | Field Dependencies Account Custom Fields & Relationships Help ' ?
Action Field Label APl Name Data Type Controlling Field Modified By
Edit | Del Account Test Account_Test_ ¢ Formula (Text) Anil Reddy, 11/3/2012 8:52 AM
Edit | Del | Replace  Active Active__c Picklist Anil Reddy, 6/12/2011 817 AM
Edit | Del Alternate Alternate__c Phone Anil Reddy, 7/2/2012 10:35 PM
Edit | Del | Replace  Country Country__ ¢ Picklist Anil Reddy, 26/12/2011 11:10 AM

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracis Cases Solutions Products Reports + ~

Expand All | Collapse All Help for this Page &9

@ turcron Account Field Dependencies

This page allows you to define dependencies between fields (e g, dependent picklists)

Force.com Home
Field Dependencies New

System Overview New! No dependencies defined. l

Help for this Page &

New Field Dependency

Create a dependent relationship that causes the values in a picklist or multi-select picklist to be dynamically filtered based on the value selected by

the user in another field.
+ The field that drives filtering is called the "controlling field " Standard and custom checkboxes and picklists with at least one and less than 300

values can be controlling fields.
+ The field that has its values filtered is called the "dependent field." Custom picklists and multi-select picklists can be dependent fields.
Step 1. Select a controlling field and a dependent field. Click Continue when finished.

Step 2. On the following page, edit the filter rules that control the values that appear in the dependent field for each value in the controlling field.

Continue Cancel

Controlling Field I ﬁé{ing h

Dependent Field I Country -

Continue Cancel




Edit Field Dependency Help forthis Page @

Save Cancel Preview

Controlling Field  Rating

Dependent Field  Country

¥ Instructions

Legend
« Double click on a cell to toggle its visibility for the Controlling Field value shown in the column heading. st v
« To change multiple celis at once, select multiple cells and then click the Include Values or Exclude Values button to Exciuded Value
change the visibility of all selected cells at once. Included Value

» Use SHIFT + click to select a range of adjacent cells. Use CTRL + click to select multiple cells that are not adjacent.
» Use the Preview button to test the results.

Click button to include or exclude selected values from the dependent pickiist:
Include Valuesr | Exclude Values

Showing Columns: 1 -3 {of 3) < Previous | Next> ViewAll » Goto

Hot Wa ) Cold,
Country: United kingdom United kinQelom United kingdom
Saudi arabia Saudi arabia Saudi arabia
Qatar Qatar Qatar
United states Upited states United states
Singapore Singapore Singapore
United arab emirates United arab emirates United arab emirates
Canada Canada Canada
Bahrain Bahrain Bahrain
India ‘ India india
Australia Australia Australia
Brazil Brazil Brazil
Oman Oman Oman

Showing Columns: 1 - 3 (of 3) < Previous | Next> View All

Click button to include or exclude selected values from the dependent picklist:
| Include Values_ L Exclude Values‘

Save Cancel Preview

Account Field Dependencies v Holp forthis Page €@

This page allows you to define dependencies between fields (e.g., dependent picklists).

Field Dependencies New

Action Controlling Field Dependent Field Modified By
Edit|[Del Rating Country Anil Reddy, 20/5/2012 12:21 PM
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Page Layouts:

For Standard Objects, Click Your Name --> Setup --> App Setup --> Customize --> Select an appropriate
object --> Click on "Page Layouts" ---> Click on "New" button

For Custom Objects, Click Your Name --> Setup --> App Setup --> Create --> Objects --> Click on any
object name--> Go to the "Page Layouts" section ---> Click on "New" button

Help for this Page &)

Account Page Layout

This page allows you to create different page layouts to display Account data.
Atfter creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Account Page Layouts New | | Page Layout A t
Action Page Layout Name Created By Modified By
Edit| Del  Account (Marketing) Layout Anil Reddy, 6/12/2011 817 AM Anil Reddy, 28/3/2012 5:51 PM
Edit| Del  Account (Sales) Layout Anil Reddy, 6/12/2011 817 AM Anil Reddy, 28/3/2012 5:51 PM
Edit| Del  Account (Support) Layout Anil Reddy, 6/12/2011 817 AM Anil Reddy, 28/3/2012 5:51 PM
Edit | Del Account Layout Anil Reddy. 6/12/2011 8:17 AM Anil Reddy. 17/4/2012 8:13 AM

Help for this Page &

Create New Page Layout Y

0 As an option, you may select an existing layout to clone. If you create a page layout without cloning, your page layout will not include the standard
sections whose names are translated for your international users.

Existing Page Layout Account Layout s

Page Layout Name | Gustomer Layout

-Sav; Cancel

Customizing the existing Layout:

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports +

Expand All | Collaps@wl Account Layout v Custom Console Components Mini Page Layout Mini Console View | Video Tutorial Help for this Page @
Q Quick Find " " - .
Save ¥ | Quick Save | Preview As... ¥ | Cancel | 4 Undo "% Redo | || [E Layout Properties
Fields @, Quick Find | Field Name *®
Force.com Home Buttons
+H Section Account Number Account Test Billing Address Customer Priority Fax
Custom Links *F]Blank Space Account Owner Active Country Data.com Key Hello
System Overview New! Visualforce Pages Account Currency Account Site Alternate Created By Description Industry
Custom S-Controls Account Name Account Source Annual Revenue Current Year Employees Last Modified By
Related Lists

Personal Setup

\*| My Personal Informaticn




*| My Social Accounts and -
Contacts New! Save ¥ Quick Save  Preview As...¥  Cancel| | &' Undo "% Redo  [E] Layout Properties
Fields @, Quick Find| Fieid Name x
App Setup Buttons Account Number Billing Address Customer Priority Fax
Customize F1Blank Space Account Owner Active Country Data.com Key Hello
| T M e Visualforce Pages Account Currency Account Site Created By Description Industry —
5 H Custom S-Controls Account Name ount Source Annual Revenue Current Year Employees Last Madified By
ome
Related Lists
| Activities E
*| Campaigns
* Leads Account Number  Sample Account Number
B Accounts Account Site  Sample Account Site
Fields Type  Sample Type
Related Lookup Filters Industry  Sample Industry
Validation Rules Annual Revenue  INR 123.45
Triggers
% Account Currency  Sample Account Currency
Partner Roles
Contact Roles TestURL  www.sale g Account Source
== Country  Sample Counts
Page Layouts P Y
Primary Region  Sample Primary Region
Field Sets
Sample Date  20/5/2012
System Overview New! Save ¥ | Quick Save | Preview As... ¥ | Cancel | 4 Undo | " Redo |= Layout PropeniesM / N
Fields Q@ Quick Find| Ficld Hame x
Personal Setup Buttons

Section Account Number Account Test Billing Address Customer Priority Fax
» My Personal Information *F] Blank Space Account Owner Active Country Data.com Key Hello

¥ Email Visualforce Pages Account Currency Account Site Created By Description Industry

¥ Import Custom S-Controls Account Name Account Source Annual Revenue Current Year Employees Last Modified By

_ Related Lists
» Desktop Integration
»| My Chatter Settings

*| My Social Accounts and

ze the highlights panel for this page layout

Contacts New!
Account Detail St

App Setup Edit| | Delete | Sharing| | Include Offline | |Enable As Pa
B customize

»| Tab Names and Labels faced g Saction e on edit only)

+ Home Account Owner  Sample User

v Activities % ® AccountName Sample Account Name

»/ Campaigns ® Parent Account  Sample Account

* Leads Account Number  Sample Account Number

B Accounts

Account Site  Sample Account Site

Section Properties

v *
Section Name |Acc0unt Details|
Display Section Header On Detail Page

Edit Page

Layout Tab-key Order

1-Column

2-Column

Left-Right Top-Down

OK Cancel




Save ¥ Quick Save | Preview As... ¥ | Cancel

& Undo | "% Redo

|| Layout Properties

Fields
Buttons
Custom Links

Visualforce Pages
Custom S-Controls
Related Lists

@, Quick Find| Rejated List Name |

Activity History Contact Roles Notes & Attachments
Approval History Contacts Open Activities
Assets Content Deliveries Opportunities

Cases Contracts Partners

i N
Cases New
Case Contact Name Subject Priority
GEN-2004-001234 Sarah Sample Sample Subject Sample Prior
e
Contacts New || Merge Contats
Contact Name Title Email
Sarah Sample Sample Title sarah.sample@company.com
Y
Opportunities Nlewy
Oppeortunity Name Stage
2
*| Assets Save ¥ | Quick Save | Preview As... ¥ | Cancel | | 4" Undo [‘ fedo ¥ =] Layout Properties
D
e Fields @, Quick Find | Fiei Nare %
* Console
+| Salesforce CRM Content Buttons Account Number Billing Address ‘Customer Priority Fax
5 T Visualforce Pages Account Currency Account Site Created By Description Industry
9s Custom S-Controls Account Namié Account Source Annual Revenue Current Year Employees Last Modified By
*| Reports & Dashboards Related Lists
* Search
*| Chatter -
illin
*| Social Accounts and 9
Contacts New!
User Interface i O A
Create Contacts o N New | Merge Contacts
Contact Name | Cases Title Email
Develop
Deploy Sarah Sample N Sample Title sarah.sample@company.com
Schema Builder
Installed Packages i NSO X
AppExchange Marketplace Opportunities New
Critical Updates ' Opportunity Name Stage
I
" Sample Opportunity Name Sample Stage
Hministration Setup
Manage Users
Company Profile Cases
Sepurity Control Case Contact Name Subject Prioritv




Related List Properties - Contacts x
Helo @
Select fields to display on the related list. You can also re-order the selected fields. El
Available Fields Selected Fields
Active é Contact Name
Assistant Add Title up
Asst. Phone ‘m‘ Email ‘:”
Contact Relationship ‘?H Phone ‘:” E
-
Created By Alias £y Birthdate ad
Remove Down
Created Date Contact Currency
Department Contact Owner Alias
M Klat Mall S
Sort By: —Default— — ‘ i
©@ Ascending
© Descending
(
L
Apply column information to other page layouts: Y
Buttons
| 0K || Cancel | |Revertto Defaults
Related List Properties - Contacts v x
Help @
Columns
Buttons ]
Standard Buttons:

Select standard buttons to display on.the related list.

Mew

Merge Contacts

|. OK ‘ ‘ Cancel | | Revert to Defaulls]




| Save ¥ | Quick Save | Preview As...¥ | Cancel| | " Undo | "% Redo  [E Layout Properties

Fields @, Quick Find | 5uiton Name | %

Buttons Create Multiple C... Edit Google Page

Custom Links Delete Enable As Partner Include Offline
Visualforce Pages Disable Customer ... Get Contacts Sharing

Custom S-Controls Disable Partner A... Google Button Submit for Approval |

Related Lists

Standard Buttons
|Edit| | Delete| | Sharing | | Include Offline  Enable As Partner Disable Customer Portal Account | Disable Partner Account|

CustapNguttons
|Create Multiple Contact Relationship | | Google Page |

Save ¥ ||Qui(:k Save || Preview As... ¥ || Cancell ‘ f Undol % Redo | = Layout Properliesl \W“
Fields &, Quick Find %

Buttons

Create Multiple C... Edit Google Page A\Va
Custom Links Delete Enable As Partner Include Offine |
Visualforce Pages Disable Customer ... ’W‘ Sharing N 4
Custom S-Controls Disable Partner A... Google Button Sul i for ;wal

Related Lists

Standard Buttons

¥ Custom Buttons
|ﬁ| | Delete| | Sharing| | Include Offline |Enable As Partner | | Disable Customer Portal Account/ 'Disable Partner Account |

ICreale Multiple Contact Relationship | | Google Page |

! Custom Button: Google Button I




Record Types:

For Standard Objects, Click Your Name --> Setup --> App Setup --> Customize --> Select an appropriate
object --> Click on "Record Types" ---> Click on "New" button

For Custom Objects, Click Your Name --> Setup --> App Setup --> Create --> Objects --> Click on any
object name--> Go to the "Record Types" section ---> Click on "New" button

Expand All | Collapse All

2 Account Record Type Help for this Page @)
Quick Find

Use this page to create and maintain record types for your organization. You can display different page layouts and picklist values based on record

Force.com Home types.

To use record types, add the Record Type field to your page layouts.
System Overview New!

Account Record Type New | Page Layout Assignment Account Record Type Help (2
Personal Setup Action Record Type Label Description Active  Modified By
»| My Personal Information Edit| Del  Customer v Anil Reddy, 20/5/2012 12°56 PM
New Record Type v Help for this Page &)

Step 1. Enter the details Step 1 0of 2

Enter a name and description for the new record type. The new record-iype will include all the picklist values from the existing record type
selected below. After saving the new record type, you will be able to customize the picklist values.

Record Type | = Required Information
Existing Record Type I —-Master— ~

Record Type Label | Customer

Record Type Name |Customer \UF
Description h
Active 7

Select the Enable for Profile checkbox to make the new record type available to a profile. Users assigned to this profile will be able to create records of this
record type, or assign this record type to existing records. To make the new record type the default for a profile, select the Make Default checkbox.

Profile Name - Record Types Currently Available || Enable for Profile Make Default
Contract anager- 7]
Custom: Marketing Profile @
Custom: Sales Profile (v
Custom: Support Profile @]
Customer Portal Manager Custom 2

Customer Portal Manager Standard ¥




Step 2. Assign page layouts Step 2 of 2

Account Record Type Customer
Record Type Name Customer

Description

Select the page layout that users with this profile see for records with this record type. After saving, choose the picklist values that are available with this record
type.

@ Apply one layout fo all profiles Account Layout M

© Apply a different layout for each profile

Profile: Page Layout

Contract Manager | Account Layout v|

Custom: Marketing Profile ount Layout v|

Custom: Sales Profile ount Layout v|

Custom: Support Profile ount Layout v|

Record Type Help for this Page &)
Customer !
Use the Edit button to change the properties of this record type. Use the Edit links in the Picklist Values related list to choose the picklist values
available for records with this record type.
Edit
Record Type Label Customer Active v
Record Type Name Customer
Namespace Prefix
Description
Created By  Anil Reddy, 20/5/2012 12:56 PM Modified By  Anil Reddy, 20/5/2012 12:56 PM
Picklists Available for Editing Picklists Available for Editing Help ' ?
Action Field \) Modified Date
Edit  Account Source 20/5/2012 12:56 PM
Edit  Active N 20/5/2012 12:56 PM
Edit  Country 20/5/2012 12:56 PM
Edit  Customer Priority 20/5/2012 12:56 PM
Edit - Industry 20/5/2012 12:56 PM
Edit  Ownership 20/5/2012 12:56 PM




Page Layout Assignment:

Expand All | Collapse All

Q) Quick Find

Force.com Home

System Overview New!

Personal Setup

*| My Personal Information

Account Record Type

Use this page to create and maintain record types for your organization. You can display different page layouts and picklist values based on record

types.

To use record types, add the Record Type field to your page layouts

Help for this Page &M

Account Record Type

Action Record Type Label

Edit|Del  Customer

New

Description

Page Layout Assignment

Active

v

Account Record Type Help

Anil Reddy, 20/5/2012 12:56 PM

?

Expand All | Collapse All

&), Quick Find

Force.com Home

System Overview New!

Page Layout Assignment

Account

The table below shows the page layout assignments for different record type and profile combinations.

Help for this Page &9

Edit Assignment

-

Desktop Integration
My Chatter Settings

My Social Accounts and
Contacts Hew!

-

-

App Setup

-

Customize

-

Create

-

Develop

-

Deploy

Sehema Builder

Installed Packages
AppExchange Marketplace
Critical Updates

Contract Manager

Custom: Marketing Profile
Custom: Sales Profile

Custom: Support Profile
Customer Portal Manager Custom
Customer Portal Manager Standard
Gold Partner User

High Volume Customer Portal
Marketing User

Read Only

Sales User

Silver Partner User

Solution Manager

Standard Platform User

Standard User

Account Layout

Account (Marketing) Layout
Account (Sales) Layout
Account (Support) Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout

Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout

Record Types (1-20f 2)
BersonaliSetup) Profiles Master Customer
*| My Personal Information Contract Manager Account Lavout Account Layout
»| Email Custom: Marketing Profile Account (Marketing) Layout Account Layout
*/ Import Custom: Sales Profile Account (Sales) Layout Account Layout
*| Desktop Integration Custom: Support Profile Account (Support) Layout Account Layout
*| My Chatter Settings Customer Portal Manager Custom Account Layout Account Layout
*! My Social Accounts and Customer Portal Manager Standard Account Lavout Account Layout
Contacts o Gold Partner User Account Layout Account Layout
High Volume Customer Portal Account Layout Account Layout
App Setup Marketing User Account Layout Account Layout
B customize Read Only Account Layout Account Layout
¥] Tab Names and Labels Sales User Account Lavout Account Layout
- Silver Partner User Account Layout Account Layout
v Solution Manager Account Lavout Account Layout
»| Campaigns Standard Platform User Account Layout Account Layout
System Overview New! 4' Save || Cancel
Personal Setup Page Layout To Use: -- Select Page Layout — u 1 Selected 0 Changed
*| My Personal Information ; Select Page Layout -
) Record Type: ccount (Marketing) Layout (1-20f 2)
*/ Email i Account (Sales) Layout
¥ Import Profiles ‘Account (Suppordy Layout Customer




System Overview New!

Personal Setup

» My Personal Information
*| Email

*| Import

*| Desktop Integration

*| My Chatter Settings

*| My Social Accounts and
Contacts New!

App Setup

» Customize
» Create
*| Develop

Save

Cancel

Page Layout To Use: Account (Support) Layout

Profiles
Contract Manager
Custom: Marketing Profile
Custom: Sales Profile
Custom: Support Profile
Customer Portal Manager Custom
Customer Portal Manager Standard
Gold Partner User
High Volume Customer Portal
Marketing User
Read Only

Record Types

Master
Account Layout
Account (Marketing) Layout
Account (Sales) Layout
Account (Support) Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout

-

1 Selected

1 Changed

Customer
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout
Account Layout

Account (Support) Layout
Account Layout
Account Layout

(1-2 0f 2)
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Roles:

Administration Setup

£ Manage Users
Users

Mass Email Users

Roles

Creating the Role Hierarchy

You can build on the existing role hierarchy shown on this page To insert a new role, click Add Role

Your Organization's Role Hierarchy

Permission Seis
Profiles

Public Groups
Queues

Login History

*| Company Profile

Collapse All Expand All

E- Gmail
 Add Role
E- CEO Edit| Dsl| Assign
" Add Role
CFO Edit| Del| Assign
- Add Role
B COO Edit| Del| Assion
"~ add Role
Bl gVP,_Customer Service & Support Edit | Del | Assign
“~ Add Role

SVP. Human Resources Edit | Del | Assian

*| Security Controls - Add Role
Click on the "Add Role" button
Role Edit
New Role
Role Edit
Label | CEO Sales
Role Name | CEQ_Sales i
This role reports to ICEO &
Role Name as displayed
on reports
Save Save & New | | Cancel

Click on the Assign button for assigning role to users.

Available Users
Channel Sales Team

-—-None-- +

8

Save Cancel

Selected
Users for CEO
Anil Reddy -+
Add
|L|
N
Remove

Save | | Cancel

Gmail
CEO
“" CEO Sales
~ CFO
~ CO0

~ 8VP, Customer Service & Support
~ 3VP, Human Resources
- 8VP, Sales & Marketing




The following screenshot shows the Role hierarchy in Tree View

Creating the Role Hierarchy

Your Organization’s Role Hierarchy

You can build on the existing role hierarchy shown on this page. To insert a new role, click Add Role.

Collapse All Expand All
E- Gmail
"~ Add Rele
B~ CEQ Edit| Del| Assign
i Add Role
& CEO Sales
Add Role
CFO Edit| Del| Assign
Add Role

Edit | Del]

Assign

COO Edit| Del| Assign
“ Add Role

SVP, Customer Service & Support

Add Role

SVP, Human Resources

Edit | Del | Assign

Edit | Del | Assign

The following screenshot shows the role hierarchy in the sorted list view

Roles

Below is a list of the roles for your organization. You can view more information by clicking the role link.

View: Al -~ Edit| Create New View

A/B/C/D EF GH

HJI/KILIMINO|P|Q RIS T¢U WM X Y/|Z| Other

Help for this Page &

Show in sorted list view -

Al

New Role
Action Role * Reports to
Edit | Del | Assign CEO
Edit | Del | Assign CEO Sales CEO
Edit | Del | Assign CFO CEQ
Edit| Del | Assign Channel Sales Team Director, Channel Sales
Edit | Del | Assign COO CEO
Edit | Del | Assign Customer Support, International SVP, Customer Service & Support
Edit | Del | Assign Customer Support. North America SVP, Customer Service & Support
Edit | Del | Assign Director. Channel Sales VP, North American Sales

Report Display Name
CEO

CFO

Channel Sales Team

Coo

Customer Support, Infemational
Customer Support, North America

Director, Channel Sales

The following screenshot shows the role hierarchy in the List View

Roles Help for this Page &
Below is a list of the roles for your organization. You can view more information by clicking the role link.
New Role
. Show in list view -

Action Role Reports To Report Display Name

Edit | Del | Assign CEO CEO

Edit | Del| Assign CEO Sales CEO

Edit | Del | Assign CFO CEO CFO

Edit Del| Assign coo CEO Coo

EdityDel | Assign SVP_Customer Service & Support CEO SVP, Customer Service & Support

Edit | Del | Assign Customer Support. International SVP. Customer Service & Support Customer Support. International

Edit | Del | Assign Customer Support. North America SVP. Customer Service & Support Customer Support, North America

Edit | Del | Assign Installation & Repair Services SVP. Customer Service & Support Installation & Repair Services

Edit | Del | Assign SVP. Human Resources CEQ SVP. Human Resources
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Validation Rules:

For Standard Objects, Click Your Name --> Setup --> App Setup --> Customize --> Select an appropriate
object --> Click on "Validation Rules" ---> Click on "New" button

For Custom Objects, Click Your Name --> Setup --> App Setup --> Create --> Objects --> Click on any
object name--> Go to the "Validation Rules" section ---> Click on "New" button

Help for this Page &

Account Validation Rules

Validation rules help improve data quality by preventing users from saving incorrect data. You can define one — Quick Tips
or more validation rules that consist of an error condition and corresponding error message. Validation rules

are executed at record save time. If an error condition is met, the save is aborted and an error message * Getting Started
displayed » Useful Sample Validation Rules

Example uses:

» Make fields conditionally required, depending on the value of another field
+ Ensure that numbers are within a specified range, such as discount is less than 30%
+ Enforce that date fields are the correct chronological sequence, such as start date is before end date

Validation Rules New Validation Rules Help '?

Action Rule Name Error Location Error Message Active Modified By

Account Name cannot be changed. Please contact Anil Reddy,
support if the name should be modified. 21/2/2012 2:43 PM

Anil Reddy,
21/2/2012 2:43 PM

Edit| Del ~ Prevent Changing Account Name Top of Page

Edit|Del  Rule for changing Unvalidated to Validat Top of Page  Test

Help for this Page &

Account Validation Rule |

Define a validation rule by specifying an error condition and a corresponding error message. The error condition is written as a Boolean formula
expression that returns true or false. When the formula expression returns true, the save will be aborted and the error message will be displayed.
The user can correct the error and try again.

Validation Rule Edit Save. Save & New Cancel
Rule Name |Rule_for_making_AnnualRevenue_field_r¢ Quick Tips
erizhar v « Getting Started

ipti 5 * " 5 perators & Functions
Descripion  1his ryle is used for making the AnnualRevenue field required i

Error Condition Formula | = Required Information

Example: | Discount_Percent__c=0.30| More Examples ...
Display an error if Discount is more than 30% Functions

If this formula expression is true, display the text defined in the Error Message area -- All Function Categories - ~

Insert Field Insert Operator ¥ AND J

'BEGINS
' ISBLANK(AnnualRevenue) BLANKVALUE

BR
CASE :
Insert Selected Function

ABS(number)
Check Syntax Returns the absolute value of a




Error Message

Example: |Discount percent cannot exceed 30%

This message will appear when Error Condition formula is true

Error Message | AnnyaiRevenue is the required field. Please enter the value

This error message can either appear at the top of the page or below a specific field on the page

Error Location | - Top of Page @ Field Annual Revenue v [i

Save Save & New Cancel

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports + -

Expand All | Collapse All

Account Validation Rule Help for this Page €@

Back to Account Validation Rules

Q Quick Find

Force.com Home
Validation Rule Detail Edit || Clone,|

System Overview New! Rule Name Rule_for_making_AnnualRevenue_field_requ Active v

Error Condition Formula  |SBLANK(AnnualRevenue)

Personal Setup Error Message AnnualRevenue is the required field. Please enter the value Error Location  Annual Revenue
Descrinti ) ! )
* My Personal Information escription This rule is used for making the AnnualRevenue field required
v Email Created By Anil Reddy, 20/5/2012 1:13 PM Modified By Anil Reddy, 20/5/2012 1:13 PM
=) B=hd Edit || Clone

+| Desktop Integration

Go to the Account detail page and click on Save button without entering the Annual Revenue field.

Industry —None-- - Employees

Annual Revenue | | SIC Code

Error: ArintalRevenue is the required field. Please enter the

valug
Account Currency I USD-US. Dollar ~
Test URL
Country o

Primary Region —None-- -
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Workflows:

App Setup

»| Customize

B create
Apps
Custom Labels
Interaction Log Layouts
Objects
Packages
Report Types
Tabs

Workflow & Approvals

Workflow Rules
Approval Processes
Flows

Tasks

Email Alerts

Field Updates
Outbound Messages
Post Templates

Settings
* Develop
A 4
Help for this Page
All Workflow Rules P e @
Configure your organization's workflow by creating workflow rules. Each workflow rule‘consists of: Quick Tips

« Criteria that cause the workflow rule to run.

« Immediate actions that execute when a record matches the criteria. For example, salesforce.com can
automatically send an email that notifies the account team when-a new high-value opportunity is created.

« Time-dependent actions that queue when a record matches the criteria, and execute according to time triggers.
For example, salesforce.com can automatically send an email reminder to the account team if a high-value

Getting Started

Resources on CRM Community
Useful Sample Workflow Rules
Video Tutorial (English Only)

L I

opportunity is still open ten days before the close date.

View: All Workflow Rules ~ Create New View

A/B CDEF G Hy /' JJKILMNOP QR S TUV W X Y, Z Othe Al

New Rule

Action Rule Name * Description Object Active

) ) Make an offer when a hiring manager changes the status of a Job Application to Extend Job

Extend an Offer

Edit | Del | Deactivate Offer Application v

_ _ Next Due Date ) )
Edit | Del | Deactivate Update This rule will update the next due date field Student v

) ) Send Rejection Send a rejection letter when a hiring manager changes the status of a job application to  Job
Edit | Del | Deactivate v

Letter Rejected. Application




Workflow Rule Help for this Page 0

New Workflow Rule

Step 1: Select object Step 10f 3
Next | | Cancel |

Select the object to which this workflow rule applies.

Select object | Opportunity -

|. Next | | Cancel |

New Workflow Rule Help for this Page &)

Opportunity

Step 2: Configure Workflow Rule Step2of3

Previous  Save & Next Cancel

Enter the name, description, and criteria to trigger your workflow rule. In the next step;-associate workflow actions with this workflow rule.

Edit Rule A V | = Required Information

Object  Opportunity
Rule Name | Opportunity Rule
Description

TN

Evaluation Criteria 4

Evaluate rule  How do | choose?
@ When a record is created, or when a record is edited and did not previously meet the rule criteria
= Only whena record is created
_ Every time a record is created or edited

Rule Criteria N7
Run this rule if the following criteria are met v

Field Operator Value

| Opportunity: Me + equals ~ True Q] AND
—None=+. + --None- - AND
—-None—~ ~ —None— - AND
--None-- ~ --None-— - AND
--None-- v -None-- -

Add Filter Logic...

Previous Save & Next  Cancel




Field
- | Opportunity: Active

=y

2. Opportunity: Closed
3. —None-
4. —None—
5. —None--

Add Row Remove Row

Example: If you wanted to filter to key deals for your
company, where key deals are deals over $1,000,000
that are cosing in the next 45 days, or deals owned
by a VP, you would set up your fiters as follows

[Advanced Fifters:

Field Operator

Value

1. Amount 1] gmaterman:] 1000000

2, Closed Date || equals
3, Owner Role |w | |starts with

'v| NEXT 45 DAYS
.v] VP

4. --Mone W | egus

Advanced Filter Conditions

(1 AND 2) OR 3

e ——

Operator
equals
equals
--None--
--None--
--None--

Tips (2

4

Value
True Q
False Q

Previous | | Save & Next

Cancel

Rule Criteria

Run this rule if the following formula evaluates to true _v .

Example: |Ownerld <> LastModifiedByld | evaluates to true when the person who last modified the record is not the record owner. More Examples ...

Insert Field Insert Operator v 4
| Ano h
ISPICKVAL(StageMName , "Closed Won"),

ISPICKVAL(Type, "Existing Customer - Upgrade”)

)

Check Syn;ax_ Mo errors found

Functions
-- All Function Categories -- -

Insert Selected Function

Previous | | Save & Next

Cancel




Step 3: Specify Workflow Actions Step 3 of3
Gy
Specify the workflow actions that will be triggered when the rule criteria are met. See an example
Rule Criteria ~ AND(
ISPICKVAL(StageMame |, "Closed Won"),
ISPICKVAL (Type, "Existing Customer - Upgrade”)
)
Evaluation Criteria  When a record is created, or when a record is edited and did not previously meet the rule criteria
Immediate Workflow Actions
No workflow actions have been added.
Add Workflow Action ¥
Time-Dependent Workflow Actions See an example
0 Mo workflow actions have been added. Before adding a workflow action, you must have at least one time trigger defined.
Add Time Trigger
Click on the Add Time Trigger button to create Time - Dependent Workflow Actions
Add Time Trigger Help for this Page &

Student

Workflow Time Trigger Edit

Workflow Rule  Student Enrollment

|30 Days ~ After ~ Rule Trigger Date IL]

Rule Trigger Date

N Student: Created Date
Save | | Cancel | Student: Date Of Birth
Student: Last Modified Date
Student: Next Due Date

Immediate Workflow Actions

N
MNo workflow actions have been added.

Add Workflow Hon v |

New Task
New Email Alert low Actions  See an example

New Field Update
New Outbound Message ave been added. Before adding a workflow action, you must have at least one time trigger defined.

Select Existing Action




Configuring tasks for workflow rules:

New TaSk Help for this Page &

Configure Task

Save Save & Ne';v ﬁl | }iancel

Create a task fo associate with one or more workflow rules, approval processes, or entitlement processes. When changing a task, any
modifications will apply to all rules, approvals, or entitlement processes associated with it.

Edit Task | = Required Information

Object  Opportunity Status | Not Started -
Assigned To ||

2

Priority | Normal- ~

Subject I

Unique Name I

Due Date I—None—— +~ plus - days
Notify Assignee 0

Protected Component 0

Description Information

Comments

Configuring e-mail alerts for workflow rules:

Immediate Workflow Actions
Action Type Description
Edit | Remove Field Update Mext Due Date Update

Add Workflow Action +

New Task
New Email Alert low Actions  See an example

New Field Update
pd lependent workflow actions because your evaluation criteria is "Every time a record is creaied or edited”. Change Evaluation
New Outbound Message

Select Existing Action

New Email Alert Help for this Page @

Create an email alert to associate with one or more workflow rules, approval processes, or entitlement processes. When changing an email alert, any modifications
will apply to all rules, approvals, or er prt with it.

Email Alert Edit Save | | Save & New | | Cancel

Edit Email Alert 1 = Required Information

b ¥
Description | Notify User
Unique Name | Nofify_User |
Objeet Student
Email Template | Marketing: Product ing @
Prétected

Component
Recipient Type | searcn: {User ~| for: Find
Recipients Account Owner

Availak Case Team
Mjear- 1 Creator
el il Field
Owner
Public Groups
Related Contact
Related User
Role
Role and Subordinates
Sales Team

r- Anil sales




You can enter up to five (5) email addresses to be notified.
Additional Emails

From Email | Current User's email address -
Address

[7] Make this address the default From email address for this object's email alerts.| ;

Save Save & New | Cancel

Configuring field updates for workflow rules

Add Workflow Action ¥

New Task
New Email Alert ow Actions  See an example

New Field Update

New Outbound Message Ve been added. Before adding a workflow action. you must have at least one time trigger defined.

Select Existing Action

The following screenshot shows the updating Text and Number type of fields

Field Update Edit Save | Save &New | | Cancel

Identification

Name | Updating Amount valus
Unique Name | Updating_Amount val | ;

Description

Object  Opportunity
Field to Update | Opportunity ~ Amount -
Field Data Type Currency

Re-evaluate Workflow, N
Rules after Field Change

Specify New Field Value
Currency Options

= A blank value (null)
@ Use aformula to set the new value
Show Formula Editor

"24000"

Use formula syntax: e.g., Text in double quotes: “hello”, Number: 25, Percent as decimal: 0.10, Date expression:
Today() +7

| = Required Information




The following screenshot shows the updating Checkbox of fields

Field Update Edit

Identification
Name

Unique Name

Description

Object
Field to Update

Field Data Type

Save

Save & New Cancel

| Updating Amount valu

| Updating_Amount_val |

Opportunity
| Opportunity ~ Active
Checkbox

Re-evaluate Workflow m|
Rules after Field Change

Specify New Field Value

Checkbox Options

@ True
) False

Save Save & New Cancel

| = Required Information

The following screenshot shows the updating Picklist type of fields

Field Update Edit Save | | Save & New | | Cancel

Identification

Name | Updating Amount valu

Unique Name | Updating_Amount_val |

Description

Object  Opportunity

Field to Update I Opportunity ~ Stage -
—None-—-
Prospecting
Re-evaluate Workflow B Qualification
Rules after Field Change Needs Analysis
Value Proposition
Specify New Field Value Id. Decision Makers
Picklist Options Proposal/Price Quote
Negotiation/Review
© The value above| Closed Won
© The value below  Closed Lost

@ A specific value --None-- |Ll

Field Data Type Picklist

| = Required Information




Cross -Obect Field Updates:

Field Update Edit Save | | Save & New | | Cancel

Identification | = Required Information

Name | Updating Amount valu

Unique Name | Updating_Amount_val |

Description

Object  Opportunity

Field to Update IOppOﬂUﬂit}’ v| Stage -

Field Data Type Account .
Opportuni
Re-evaluate Workflow I

Rules after Field Change

The following screenshot shows based on the criteria we mentioned on the Opportunity(Child record),
we are updating the field update on the Account(Parent record)

Field Update Edit Save | | Save & New | | Cancel

Name | Updating Amount valu

Unique Name | Updating_Amount_val | i

Description

Object  Opportunity
Field to Update IACCOUFIt ~ Rating -

Field Data Type Picklist

Specify New Field Value

Picklist Options

% The value above the current one
- The value below the current one

@ Aspecific value —None— | -|

Hot
Warm
Save _S Cold

Identification | = Required Information

Activating the workflow rule:

Go to the any Workflow rule detail page, Click on the "Activate" button



Workflow Rule Detail

Rule Name

Active

Description

Rule Criteria

Created By

Edit | Delete || Clone || Activate

Opportunity Rule | Activate | Object

Evaluation Criteria

AND(

ISPICKVAL (StageName , "Closed Won"),
ISPICKMAL(Type, "Existing Customer - Upgrade")
)

Anil Reddy, 20/5/2012 2:07 PM Modified By

Opportunity

When a record is created, or when a record is
edited and did not previously meet the rule
criteria

Anil Reddy, 20/3/2012 2:07 PM




Data Loader Overview:

Data Loader is an application for the bulk import or export of data. Data Loader is used to insert, update,
upsert(insert+update), delete, or export Salesforce records.

When importing data, Data Loader reads, extracts and loads data from comma separated values (CSV)
files When exporting data, it outputs CSV files

Important Points:

1. It Supports all the Standard Objects and Custom Objects
2. Supports upto 1 million records

3. Duplicates will be allowed in the Data Loader

4. Data Loader have batch size

Steps to be followed for Installing Data Loader:

1. Go to the following path to install the Data Loader. Your Name> Setup > Data Management > Data
Loader.

2. Click "Download the Data Loader" and save the installer to'your PC.

3. Double-click the downloaded file and click on Run to launch the InstallShield wizard.

4. Click on "Next" button.

5. Accept the license agreement and click "Next" button.

7. Click on "Install" button.

8. Click on "Finish" button.

9. To start Data Loader, double-click the Data Loader icon on your desktop.

Settings in Data Loader

Start Data Loader by double click on the Data Loader icon and Choose Settings > Settings

@ Welcome to Data Loader 24.0.0 EE
File View Help

Setting

Click on the Settings to
configure the Data Loader

’ ‘\I|Inser‘t ] ’ \._1‘, Update ] ’ \.‘:\, Upsert ] [ @ Delete ] Hard Delete | \a Export | ’ \a Export All ]

Please choose an action from the menu.
—— =

Batch Size: In a single insert, update, upsert, or delete operation, records moving to or from Salesforce
are processed in increments of this size. The maximum value is 200. We recommend a value between 50
and 100. The maximum value is 10,000 if the Use Bulk APl option is selected.



Insert null values: Check this checkbox to insert blank mapped values as null values during data
operations. Note that when we are updating records, this option instructs Data Loader to overwrite any
existing data in mapped fields.

Server host: Enter the URL of the Salesforce server with which we want to communicate. For example, if
you are loading data into a sandbox, change the URL to https://test.salesforce.com.

Once you enter the Organization, we need to give following settings (Mandatory)
1. Proxy Host
2. Proxy Port
3. Proxy Username
4. Proxy Password

Click on "OK" button

Modify your settings:

Batchsize: 200 |
Tnsert null values:
Assignment rule:
Server host (clear for default):  https://login.salesforce.com
Reset URL on Login (clear to tum off): [

Compression (check to tum off):

Timeout (in seconds): 540

Query request size: 500
Generate status files for exports:
Read all C5Vs with UTF-8 encoding:
Wiite all CSVs with UTE-8 encoding:

Use European date format (dd/mmiyyyy)

q|

Allow field truncation:
Use Bulk APE
Enable serial mode for Bulk APL
Upload Bulk API Eatch as Zip File (enable to upload binary attachments):
Time Zone:  Asia/Calcutta
Proxy host:
Proxy port:
Proxy username:
Proxy password:

Proxy NTLM domain:

The last batch finished at 0. Use 0 to continue from your last location,

Startat row: 0

Cancel

The Data Loader Operations:

The Data Loader will do the following operations
1.Insert --->This Operation is used for inserting records into salesforce

2. Update ---> This operation is used for updating the existing records in Salesforce.



3. Upsert ----> This operation is the combination of Insert and Update. This operation is used to inserting
the records and updating the existing records in salesforce.

4. Delete ----> This opration is used for deleting the records from salesforce.
5. Export ----> This operation is used for extract all the records from salesforce into CSV files.

6. Export All ----> This operation is used for extract all the records from salesforce i.e including records in
Recycle Bin also.

How to generate Security Token:
Go to the following path

Your Name ---> Setup--->Personal Setup--->My Personal Information---> Click on Reset My Security
Token

Home Chatter Campaigns Leads Accounts Contacts Opportunities Issue Tracking Forecasts Contracts Cases Solutions Products + hd

Expand All | Collapse All Help for this Page &

Reset Security Token

Q@ Quick Find

Force.com Home elow invalidates your existing foken. After resetting your token, you will have to use the new token in all API applications.

Click on "Reset My

Security Token" here

System Overview New!
ce.com from outside of your company’s trusted networks, you must add a security token to your password to log in to the APl or a

sktop client such as Connect for Outlook, Connect Offiine, Connect for Office, Connect for Lotus Notes, or the Data Loader.

Personal Setup
0 Your security token is tied to your password and subject to any password policies your administrators have configured. Whenever your password is

B My Personal Informatio, reset, your security token is also reset.

Personal Informati
For security reasons, your security token is delivered to the email address associated with your account. To reset and send your security token, click the

button below.

Reset My Sedirity Token Click on "Reset Security
. - Reset Security Token "
My Groups Token" button 2

Once the "Reset Security Token" button is clicked, a new security token has been sent to email address
associated to user.

Home Chatter Campaigns Leads _Accounts Contacts Opportunities Issue Tracking Forecasts Contracts Cases Solutions Products -

Expand All | Collapse All Help for this Page &

Reset Security Token

'@, Quick Find

Force.com Home § A new security token has been sent to anilreddym11@gmail.com, which is the email address associated to your user.

System Overview New!
How to enter your security token.

Personal Setup When accessing salesforce.com either via a desktop client or the API from outside of your company’s trusted networks

»| My Personal Information If your password = "mypassword”
¥ Email And your security token = X000
\mnort You must enter "mypasswordXXXOCOCKXX" in place of your password
» Impo
*| Desktop Integration Note that you do not enter a security token in place of your password when logging into salesforce.com via a browser

Procedure for "Export" operation using Data Loader:

1. Click on "Export".



13) Welcome to Data Loader 24.0.0

File Settings View Help

Bpex:

[ Ginset || Dupdate || @upsen |[ GDelete |
{

Please choose an action from the menu.

Click on "Export"
here

i Export All

2.

Step 1: Enter salesforce Username and Password. Click "Log in" button to log in. This is applicable when
your network ip address added to Trusted IP Ranges. Otherwise, here the password is equal to Password

+ Security Token.

For example, if password is mypassword, and security token is XXXXXXXXXX, we must enter

mypasswordXXXXXXXXXX to log in.

fal Export

Boex

Step 1: Salesforce Setting

Enter the
Username

Enter your Salesforce username

Usemame: anil.batch3@gmail.com

Click on "Log/in"
button here

Password:

Login completed successfully.

Enter passord +

Security Token

Click on "Next"
button

Cancel

How to add IP addressto Trusted IP Ranges:

Go to the following path

Your Name ---> Setup---> Administration Setup---> Security Controls ---> Network Access---> Click on

"New" button

Enter the Start IP Address and End IP Address i.e The users who are logging with this IP range will have
to enter only password. The users no nedd to enter Security Taken while accessing the Data Loader.



Administration Setup

*| Manage Users i

D Com:any Profile Click on "Network

B Security Controls
Sharing Settings
Field Accessibility
Password Policies

Access" here

Session Settings

Network Access

Click on "New"

Login Access Policies

button )
Certificate and Key Management Network Access Help for this Rage/ &
Single Sign-On Settings
Auth. Providers New! The list below contains IP address ranges from source I organization frusts. Users logging in to salesforce.com with'a browser

from trusted networks are allowed to access salesfop without having to activate their computers

Identity Provider

View Setup Audit Trail /
Expire All Passwords Trusted IP Ranges ew
Delegated Administration Start IP Address + TP

Remote Site Settings No records to display

HTML Decuments and Attachments Setiings

Home Chatter Campaigns Leads Accounts Contacts Opportunities Issue Tracking Forecasts Contracts Cases Solutions Products + v

Expand All | Collapse All Network Access Help for this Page &)
@ Quick Find Trusted IP Range Edit
Enter the Start IP and

Enter the range of valid IP addresses from ging in from trusted IP addresses are not asked to
Force.com Home activate their computers and may use their End IP Address and en to log in to the API or a desktop client such as

Connect for Outlook, Connect Offline, Con click on Save button , or the Data Loader.
System Overview New!

Please specify IP range | = Required Information
Personal Setup
Start IP Address ” End IP Address |

*| My Personal Information
*| Email
5) Import Save Cancel

*| Desktop Integration

3.

Step 2:Select Data Objects

Choose an object. For example, select the Account object. If object name does not display in the default
list, check "Show all Salesforce objects" to see a complete list of objects that we can access.

Click "Browse" button, to select the CSV file to which the data will be exported. We can enter a new file
name to create a new file orchoose an existing file.

If we select an existing file, the contents of that file are replaced. Click "Yes" to confirm this action, or
click "No" to choose-another file.

Click on "Next" button



@ Export T T L o - /\ |
@mxda‘r;

Step 2: Select Data O

Select your Salesforce object

Select "Show all Salesforce
Objects" checkbox for
showing all the objects

Viewing the
selected object

ow all Salesforce objects

Account (Account)

Candidate (Candidate_c)

Case (Case) | Click on "Browse" button for
Contact (Contact) 3 . .
Employment Website (Employment_ Website_c] selecting the path for CSV file to
Event (Event)

Issue Tracking (Issue_Tracking_c)
Job Application (Job_Application_c)
Junction (Junction_Object_c}

Choone s trgetforetrction: C\erjaysgneiDesktophotact o

which the data will be exported

Finish Cancel

Click on "Next"
button

4,
Step 3: Edit the SOQL query for extraction

Select the fields we want to export. or Click on "Select all fields" button to select all the fields in the
query. Review the generated query and edit.if necessary.

Optionally, select conditions to filter the data set. If don't select any conditions, all the data to which we
have read access will be returned.

& Fepon - P T = ) : i

@ ex:

Step 3: Edit your Qui
Edit the SOQL query for

Choose the query fields by
selecting the checkboxes here
or Click on Select all fields for
selecting all fieldsin one shot

Give the Condition and click on
"Add Condition" button for
adding where clause to the
query

Choose the query Create the where clauses to your query below. 2
d Fields Operation
Availability_c v equals ~ tue
MasterRecordld y
Name £Add condition] Clear all conditions
F#]_Toome 2
« T d ¥

Select all fields | | Clear all fields

The generated query will appear below. You may edit it before finishing.

Select Id, IsDeleted, MasterRecordld, Name, Typs, Parentld, BillingStreet, BillingCity, BillingState, BillingPostalCods, BillingCountry, ShippingStreet, ShippingCity, -
ShippingState, ShippingPostalCode, ShippingCountry, Phone, Fax, Website, Sic, Industry, AnnualRevenue, NumberOfEmplayees, Ownership, TickerSymbol, Description,
Rating, Site, Ownerld, CreatedDate, CreatedByld, LastModificdDate, LastModificdByld, SystemModstamp, LastActivityDate, Jigsaw, JigsawCompanyld, AccountSource,
SicDesc, CustomerPriority_c, SLA_c, Active_c, MumberofLocations_c, UpsellOpportunity_c, SLASerialNumber_c, SLAExpirationDate_c, test_c,
Test_Auto_Number_c, Availability_c, Ameunt_c, Start_Dat_c, Comm_c, Mebile_Number_c, Location_c, Visited_c, Neme_c, Address_c, Description_c,
Test Rich_c, Password_c, Website_c, Record_Status_c, Country_c, Primary_Region_c FROM Account WHERE Availability_c = true

Click on "Finish"
button for completing
the export of data

Cancel




Click on the "Finish" button and then Click on "Yes" button to confirm the export.

Warning l;J

You have chosen to perform an export. Click Yes t Click on "Yes" button
l % Doyouwant to proceed? for confirming the

export of data

e .

After the operation completes, a confirmation window summarizes results. Click "View Extraction" to
view the CSV file, or click OK to close.

—— - =
lqll Operation Finished ¥ - . &]

The operation has fully completed. There were 422 successful extractions and 0 errors,

[‘u’iew Extraction l [ QK

Procedure for "Insert" operation using Data Loader:

1. Double click on Data Loader icon at your desktop and Click on "Insert" operation for loading the
records into salesforce.com

fall Welcome to Data Loader 24.0.0 | e

File Settings View Help

Click on "Insert" here] @ eXT

[ @”Inser‘t/r[ \.},Update ” \.}Upser‘t ” &Delete ] Hard Delete ’ \aExport ” \aExportAII]

Please choose an action from the menu.

Step 1: Salesforce Settings

This step consists of Entering username, password and clicking on "Log in" button to login into data
loader and clicking on "Next" button similar to above screenshots mentioned in the Procedure for
"Export" operation using Data Loader Section.

Step-2: Select data Objects

Select Salesforce object and csv file



Choose an object. For example, select the Account object. If object name does not display in the default
list, check "Show all Salesforce objects" to see a complete list of objects that we can access.

Click "Browse" button, to select the source CSV file from the computer for inserting records into
salesforce.

Click on "Next" Button

@ yexdat:

Step 2: Select data ob

Select "Show all Salesforce
Objects" checkbox for
showing all the objects

Sclect your Slesforce objec

select object
here

ow all Salesforce objects

Account (Account)

Candidate (Candidate_c)
Case (Case]

Contact (Contact) =

Employment Website (Employment Website_c) f " "

Event (Event) Click'on "Browse" button for
Issue Tracking (lssue Tracking_c) . " .
Job Application (Job_Application_c) selecting the CSV file to which

Junction (Junction_Object_c) A .
Lead Losd) the data will be inserted

Loan (Loan_d)
Oppertunity (Opportunity)

Choose CSVfile: | yaganesh\Desktop\Data Loader_File\Data Loader.csv Browse.. :

Next A W
Em Finish

Click on
button

Once we clicked on the "Next" button, small popup window will say about how many records the
operation will contains. Click on "OK" button

@) Data Selection &J
< - %

e .

Initialization succeeded.
Your operation will contain 259 records.

Step 3: Mapping
Map fields(CSV columns) to the fields in the Salesforce object

Click on "Create or Edit a Map" button for mapping of fields.



@) Load Inserts

Brox

Step 3: Mapping

Map your fields (CSV columns] to the Salesforce object.

Choose an Existing Map | [ Createorditamap| | Click on Create or Edit a

Map button

Current Field Mapping:

File Column Header
Phane No

Email

Direct No

Job Title

Salutation

Fax Mo

Company Name
Country

Name

m

Primary Region
Last Neme

Cancel

'\
/

Click on "Auto - Match Fields to
Columns" button for auto
matching of salesforce fields with
file column headers

1) Mapping Dizlog o« ==

Match the Salesfarce fields to your cgl

[ Ctear Mapping] [ Auto-Match Fields to Columns

Name Label Type im
AccountSource Account Source picklist vV
Active_c Active picklist
Address_c Address textarea
Amount_c Amount currency
AnnualRevenue Annual Revenue currency
Availability_c Availability _boolean
BillingCity Billing City string
R — PRI i

Drag the Salesforce fields down to the column mapping. To remove @ mapping, select a row and dlick Delete,

File Column Header  Name 2
Company Name

Country

Direct No

Email

Fax No

First Name

m

Industry
Job Title

Last Name
Phone Mo

oK

| [save Mapping | | “Cancel |

Click on "Auto Match Fields to Columns" button for mapping of salesforce fields and CSV file columns

having the same name automatically.

The Mapping can also done by dragging the salesforce fields to the File column Header section

Q) Mapping Dialog «

Match the Salesforce fields to yeur columns,

[ Cicar Mapping | [Auto Match Fields to Columns;

Mame Label Type =l
AccountSource Account Source picklist =
Active_c Active pickist
Address_c Address textarea
Amount_c Amount curency
AnnualRevenue Annual Revenue currency
Availability_c Availobility _boolean
BilingCity Biling City stiing
S [ reiom

Drag the Salesforce fields down to the column mapping. To remove a mapping, select a row and click Delete. <L

File Column Header Name o
Company Name
Country

Direct Mo

Country_c

Email
Fax Ne
First Name

m

Industry
Job Title

Last Name
Phone No

Industry

[ ok |[SeveMapping] [ Cancel |

1) Mapping Dialog "

The Mapping can also done by dragging the salesforce fields to the File

Match the Salesforce fields to your columns,

[ Clear Mapping | | Auto-Match Fields to Columns |

and drop into file

Drag the field from
the Salesforce fields

Name Label Type column header
Name Account Name_____

Name_c Name TN

NumberOfEmployees  Employees

m

NumberofLocations_c Number of Locations “double
Ownerld OwnerID reference
Ownership Ownership picklist
Parentld Parent Account ID reference

Parrecimed - [ ——" Y SOOI

Drag the Salesforce fields down to the column mapping. | To remeve a mapping, select a row and click Delete. <L

File Column Header Name

Company Name
Country

Direct No

Email

Fax No

First Name

Country_c

m

Click on "OK"
Industry
Job Title bUtton
Last Name

Phone No

Industry

[ save Mapping] [ Cancel

column Header section. The

above right/screen gives the information about the dragging the salesforce fields to the file column

section

After.completing mapping of fields, click on "OK" button

Click on "Next" button in the following screen shot



1) Load Inserts =]

@ yexdataloader

Step 3: Mapping

Map your fields (CSV columns) to the Salesforce
object.

Choose an Existing Map | [Create or Edit a Map!

Current Field Mapping:

File Column Header Name
Phone No

Email

Direct No

Job Title

Salutation

FaxNo

CompanyName ~ Name
Country Country_c
Last Name

m

Click on "Next"
button

Primary Region Primary_Region_c

Step 4:

Click on "Browse" button for selecting the directory where success and error files will be saved. Click on
"Finish" button.

@ Load Inserts ===

/Click on "Browse" button
@ exdatalodder ; )
i for selecting the directory
where success and error
files will be saved

Step 4: Finish

Select the directory where your success and error
files will be saved:

Directory:  C:\Users\jayaganeshiDesktop

Browse...

Click on "Finish"
button

Click on "Yes" button to confirm the insert.



Wou have chosen to insert new records. Click Yes to begin.

! % Do youwant to proceed? \

‘Warnin:
2 J/CIick on "Yes" button here
to confirm the insert

The following window shows the successful inserts and errors after loading completed.

@ Operation Finished Ié]

The operation has fully completed. There were 259 successful inserts and 0 errors.

[ View Successesﬂ | View Errors| | 0K |

Procedure for "Update" operation using Data Loader:
Update --->This operation is used for modifying the existing records.
Note: For updating the existing records, we need Salesforce record ID(15 digits or 18 digits)

1. Double click on Data Loader icon at your desktop and Click-on."Update" operation for loading the

records into salesforce.com

@ Welcome to Data Loader 24.00

File Settings View Help

Click on "Update" p
here

| R:?II Insert | | \.}, Update | | \."‘, Upsert I | ‘a Delete | Hard Delete | \a Export ‘ | Q Export All ‘

Please choose an action from the menu.

Step 1: Salesforce Settings

This step consists of -Entering username, password and clicking on "Log in" button to login into data
loader and clicking on "Next" button similar to above screenshots mentioned in the Procedure for

"Export" operation using Data Loader Section.
Step 2:
Select Salesforce object and csv file

Choose an object. For example, select the Account object. If object name does not display in the default
list, check "Show all Salesforce objects" to see a complete list of objects that we can access.



Click "Browse" button, to select the source CSV file from the computer for updating records into
salesforce.

Click on "Next" Button

@ exdat:

Step 2: Select data ob)|

Select "Show all Salesforce
Objects" checkbox for

Select your Salesforce objed ; ; j
FemrEERES showing all the objects select object

here

[Show all Salesforce objects

Account (Account)
Candidate (Candidate_c)
Case (Case)

Contact (Contact)
Employment Website (Employment_Website_c)
Event (Event)

Issue Tracking (fssue_Tracking_c)
Job Application (Job_Application_c)
Junction (Junctien_Object_c)
Lead (Lead)

Click on "Browse" button for
selecting the CSV file to which
the data will be updated

Loan (Loan_c)
Opportunity (Opportunity)

Choose CSV file: | yaganesh\Desktop\Data Loader_File\Data Loader.csv

Click on Next
< Boch Next > T

button

Above Mentioned, the Step 1, Step 2 in the update operation which is similar to Insert Operation

Step 3: Mapping

Same procedure as mentioned in the'lnsert operation.

Note: While mapping, make sure that the field ID is mapped with the file column header in the CSV file.
Step 4:

Same procedure as mentioned in the Insert operation.

Procedure for "Delete" operation using Data Loader:

Delete --->This operation is used for deleting the existing records from salesforce.com.

Note: For deleting the existing records, we need Salesforce record ID(15 digits or 18 digits)

1. Double click on Data Loader icon at your desktop and Click on "Delete" operation for deleting the bulk
records from salesforce.com



3 Welcome to Data Loader 24.0.0

File Settings View Help

Click on "Delete"

here

Q{ yexdataloader

[ i Insert ] [ ‘:’} Update I [ ‘:’} Upsert ] [ & Delete Hard Delete [ ‘é Export ] l ‘é Export All ]

Please choose an action from the menu.

Step 1: Salesforce Settings

This step consists of Entering username, password and clicking on "Log in" button to login into data
loader and clicking on "Next" button similar to above screenshots mentioned in the Procedure for

"Export" operation using Data Loader Section.

Step 2: Select the Data Object and CSV file.

Choose an object. For example, select the Account object. If object name does not display in the default
list, check "Show all Salesforce objects" to see a complete list of objects that we can access.

Click "Browse" button, to select the source CSV file from the computer which contains records which we
want to delete from salesforce.(Make sure that your CSV contains Id column)

Click on "Next" Button

@ rexdats

Step 2: Select data ob)|

Select "Show all Salesforce

Objects" checkbox for

Select your Salesforce objed]

select object

showing all the objects

here

Select S5z
[/TShow all Salesforce objects

Account Feed (AccountFeed) m
Additional Directory Number (AdditionalNumber) W

Apex Class (ApexClass) . " "
Apex Debug Log (ApexLog) Click on "Browse" button for
Apex Trigger (ApexTrigger)

Approval Request (ProcessInstanceWWorkitem) selecting the CSV file to which
Asset (Asset)

the data will be updated

Campaign Feed (CampaignFesd) L

Choose CSVfile:  C:\Users\jayaganesh\Desktop\Data Loader_File\Todel
Click on Next
< Back Next » Finish

button




Step 3: Mapping

In this step, map fields(CSV columns) to the salesforce object. Click on "Create or Edit a Map" button for
doing the mapping and then click on the "Auto Match Fields to Columns" button(Make sure that the Id
field is mapped) and then click on OK button

Click on "Auto-Match

Fields to Columns" button
h Load Deletes =)
Q A 13) Mapping Dialog |24
Step 3: Mapping Match the Salesforce fields to your columns.

Mp your fiilds (CSV columns) to the Salesforce object. [Clcar Mapping] [ Auto-Match Fields £5 Columns

Name Label Type
Id Id id

Choosezn bising Map | [Cresteansitain] | Click on Create or Edit a Map button

Current Field Mapping: I/
File Column Header Name

RECORD_STATUS_C

»

m

Drag the Salesforce fields down to the column mapping. T6 remove a mapping, select a row and click Delete. b
SHIPPINGCITY ¢ . pRing -
BILLINGSTATE File Column Header Name -
ISDELETED F

ACCOUNTSOURCE [
CREATEDBVID

ACTIVE_C
SHIPPINGSTATE oDREE €
OWNERID =

) AMOUNT_C
ANNUALREVENUE
BILLINGSTREET
TvRE AVAILABILITY_C ) R R
- BILLINGCITY Click on "OK
BILLINGCOUNTRY
BILLINGPOSTALCODE button

BILLINGSTATE

Finish Cancel ‘

Save Mapping| | Cancel |

The following screen shot shows once we click on "Auto Match Fields to Columns" button, the Id field in
Salesforce object is automatically mapped to Id field in the file column header.

Click on "OK" button and Click on "Next" button in the Mapping window

&) Mapping Dialog "]

Match the Salesforce fields te your columns.

[ Clear Mapping | fAuto Match Fields to Columns}

Name Label Type

Make sure that the salesforce
Id field value is mapped to Id
file column header

Drag the Salesforce fields down to the column m

File Column Header Name o
DESCRIPTION

DESCRIPTION_C

FAX

Id Id
INDUSTRY

ISDELETED

JIGSAW

JIGSAWCOMPANYID
LASTACTIVITYDATE
LASTMODIFIEDBYID

]

[ ok | [saveMapping] | Cancel |

Step 4: Click on "Browse" button to select the directory where your success and error files will be saved.

Click on "Finish" button



13) Load Deletes

Cex

Step 4: Finish

Select the directory where your success and error files will
be saved.

Browse...

Directory:  C:\Users\jayaganesh\Desktop

Next > Einish Cancel

Click on "Browse" button for
selecting the directory where
success and error files will be saved

Click on "Finish"
button

Click on "Yes" button in the dialog box to confirm deleting records from salesforce.com

Warning

You have chosen to delete existing recerds, Click Ye
l % Do you want to proceed?

Click on "Yes"
button

L=

Mo

Procedure for "Upsert" operation using Data Loader:

Upsert --->This operation is used for inserting new records and modifying the existing records at a time.

i.e insert + update

Note: For updating the existing records, we need Salesforce record ID(15 digits or 18 digits)

For inserting the new records, no need Salesforce record ID. Once the records inserted, salesforce

automatically generates the ID.



~ -~ -
iq) Welcome to Data Loader 24.0.0 +‘+

P

File Settings View Help Click on "Upsert"

here

’ 2 Insert ” y Update H 16 Ups-ert/H 3¢ Delete ] Hard Delete ’ B Export

|| 9 Exportau |

Please choose an action frem the menu.

Step 1: Salesforce Settings
Same as the above mentioned screenshots.
Step 2: Select the Data Object and CSV file.
Same as the above mentioned screenshots.

Note: The CSV file should be like the following screenshot

12 |0019000000BqI2pAAF  SunEdison es Alternative Fuels Production
13 0019000000BgHzcAAF  First Fiduciarys inve es Investment Services

14 Far East Consorti - Real Estate Holding and Development
15 UpWind Solutj United states Renewable Energy Equipment
16 Valdes Eng#eering Company United states Renewable Energy Equipment
17 Valhalla Partners United states Investment Services

18 Vanguard Venture Partners United states Equity Investment Instruments
19 Vantagepoint Venture Partners United states Equity Investment Instruments
20 Veer Energy And Infrastructure India Diversified Utilities

21 Veronis Suhler Stevenson United states Investment Services

22

USA and Canada

USA and Canada

East Asia

USA and Canada

USA and Canada

USA and Canada

USA and Canada

USA and Canada
Indian Sub-Continent
USA and Canada

Home Insert Page Layout Formulas Data Review View Load Test Team @
=B cut . = . P (E || T o | X AutoSum ~ ?
j < Calibri | | Siwrap Text General ijﬁ‘ %Ed ':‘d =z _f\ - El - l;a
Paste B r ul i sad Merge & Center ~ || § ~ % o || % 5%/ Conditional Format — Cell Insert Delete Format Sort & Find &
- Format Painter g These Records s for ot Merge & Center ~ || = % 000 ormatting - asTable - Styles | v v v | (2Clars  Fifer Selectr
Clipboard ] update purpose ignment LE] Number i) Styles Cells Editing
c30 -
A c D E F G
11d Country Industry Primary Region
2 |0019000000BqI2fA, STAG Capital Partners United states Investment Services USA and Canada
3 0019000000BqI2gAAF  StarVest Partners United states Investment Services USA and Canada
4 0019000000BqI2hAAF  Starza Corporation Sdn Bhd Malaysia Diversified Industries South East Asia
5 0019000000Bql2iAAF  Steamboat Ventures United states Investment Services USA and Canada
6 |0019000000BqI2JAAF  Stoneham Drilling Trust Canada Equity Investment Instruments USA and Canada
7 0019000000BgI2kAAF  Stratagem Partnering United states Banks USA and Canada
8 |0019000000BqI2lAAF  STS Recruitment Agency Ltd Malaysia Unclassifiable South East Asia
9 00195000000Bgl2mAAF Suez . Renewable Energy Equipment Western Europe
10 | 0019000000Bql2nAAF  Suez These Records is for Renewable Energy Equipment Western Europe
11 0019000000Bgl20AAF  Sumber Petroleum Cemel insert purpose Integrated oil and gas production South East Asia

Step:2a Choose fields to use for mapping

Here the select the field(External Id field) for matching on Account




@) Load Upserts [

Bpex

Step 2a: Choose your field to use for matching

Select the field on your object to use for matching.

There are no external ID ficlds defined on the Account object. The Id ficld will be used for
matching.

Select the field for matching on Account:

Id

< Back Next > Finish Cancel

Upsert uses an indexed custom field or external ID to determine whether to create a new record or
update an existing record.

» If the external ID is not matched, then a new record is created.
> If the external ID is not matched once, then the existing record is updated.
> If the external ID is not matched multiple times, then an error is reported.

External ID:

External ID is a flag that can be added to a custom field to indicate that it should be indexed and treated
as an ID.

It is available on all objects that support custom fields.

An Object can have three(3) External ID fields for the following data types:

> Text
» Number
>  Email

Click on "Next" Button
Step 3: Mapping

Same as above mentioned screenshots
Step 4: Finish

Same as above mentioned screenshots
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Procedure for Import Accounts/Contacts in Salesforce.com:

Before importing records into salesforce.com, prepare the csv file as per the below screen shot

In the following csv file, the column headers indicates the field names in salesforce.com

— Y
o1 Y 7] FirstName | Field Name of salesforce | =)
D E W G H 1 1 (A K

1 [First NamE_l Last Name Job Title Email Phone No Fax No Direct No Industry

2 |Mark Brown Managing Director bnri@barclayscapital.com +44 207 773 5535 +44 207 773 3281 Equity Investment Instruments

3 |Bassam Jabr Bussiness Relations Manager bassam@jed.btc.com.sa +966 26918787  +966 26918525 Mobile Telecoms

4 |Kheder Elias Jabouri  Branch Manager baverga@yahoo.com +97444374235  +974 44372994 0il and Gas pipelines and transportation|
5 |william Gerber Investment Partner bill@baycitycapital.com +14156763830  +14158370503 Equity Investment Instruments

6 |Benedict Lee Director benedict@bedec.com.sg +65 67470200 +65 67479877 Unclassifiable

7 |Brian Chambers VP +13124350300  +1 3124350371 Equity Investment Instruments

8 [Bill Gurley General Partner +1 6508548180  +1 6508548183 Investment Services

9 Bonnie Kraus Portfolio Manager +44 2074400840  +44 2074400841 Investment Services

10 |Bill Meurer General Partner +1 2037241101 - +12037241155 Equity Investment Instruments

11 |Anil Marya CoOo +97143846707  +97143388224 Diversified Industries

12 |Brad Marchant CEO +1 6046851243 +1 6046857778 ‘Waste and Disposal Services

13 Biagio Mele President &CEO +14032640877  +1 4032640366 Diversified Utilities

14 Bob Cashion Eastern Divisional Sales Manager +17028514760 +1 7028514769 Water Distribution and Treatment
15 Lim MD +65 62843282 +65 62843492 ‘Waste and Disposal Services

16 Lim MD +63 62843282 +65 62843492 Waste and Disposal Services

17 |william F Kaczynski MD +16167321050 +16167321055 Equity Investment Instruments

18 |Jeffrey P. Burnham Founding Partner +15185238100 +15185238105 Consumer Finance Providers

19 |Benjamin P Chen International Director +14155915400  +1 4155915401 Diversified Insurance

20 |Brian Fearnow Principal +14156325200  +14156325201 Investment Services

21 |Brian M. Barish President & Director of Research +13033029000  +1 3033029050 Asset Managers

22 |Bill Maykowski V P of Sales & Marketing +13304774511  +13304772046  +13304452547 Renewable Energy Equipment

23 |Ben Campbell President & CEOQ +16176308100  +1 6176300023 Investment Services

24 |william McDonald EV P &Principal +12146388280  +1 2146388009 Banks

25 |Bill Loveday GM +973 17100100  +973 17100101 Diversified Industries
|4 <+ W] Sheet1 Sheet? ~Sheef3 %3 &\ [ M I |

1. Click on Your Name ----> Setup ----> Administration Setup ---> Data Management ----> Import

Accounts/Contacts

Click on Setup here

Search Accounts, Opportun... Search Anil Admin ¥
My Profile
Home Chatter Campaig Leads A te Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports etup 5 Students Faculties Payr
Expand All | Collapse All forcecom Developer Console Helpfor s Fage. @
/T E— Ls it
@, Quick Find @ oged
Force.com Home Getting Started Dismiss x dCVC]O‘pc‘rﬁ)ICC

2. Click on Import Accounts/Contacts and Click on Start the Import Wizard on Steps to Import Your

Organizations Data



Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Dashboards Trainings Students Faculties Pﬂyrl

I | Collapse Al

o Import Wizard for Accounts/Contacts Help for tis Pags (€)
ata

Click on Import
Account/Cont

Use this wizard to import accounts and contacts for multiple users in your organization. You must be a salesforce com administrator Get Info Before You Start
to use this wizard

acts * Import FAQ
= Import Hel

= Sign up for Importing Training

Import Accounts/Contacts Top 5 Questions

Import Leads —
Import Solutions
Import Custom Objects

= How many records can Limport?
What data can be‘imported?
Can | import accounts that are owned by multiple

Steps to Import Your Organization's Data

Data Export people?

Storage Usage 1. Familiarize yourself with the Account & Contact fields available for import. Create or add custom pickdist = Can | delete my imported data if I've made a
Mass Transfer Records values if needed. Tell me more! Mistake?

Mass Delete Records 2. Export each of your users’ data, and Click on Start the T a similar product. Tell me = Can the Import Wizard de-duplicate my data?
Mass Transfer Approval Requests more!

Account or Contact field Import Queue

w

Review your data for accuracy, and lal
name. “Tell me morel

Mass Reassign Gpportunity Teams Im port Wizard
Mass Update Addresses

Data Loader

5 salesforce. com username to this field in the format *~ What Import Files are Pending?

4. Add a column titled "Record Owner”, &
i Msures that each user's data is correctly owned by them in salesforce.com

“jsmith@acme.com" or "Joe S
B Monitoring 5. Start the Import Wizard
Bulk Data Load Jobs

* It is recommended that you import a small test file of 5 records before importing all of your data to ensure that you have
correctly prepared your import file.

3. Now we are ready to follow the Import Wizard to seamlessly import Accounts/ Contacts into
SalesForce.

Click on Next Button in Step 1

salcg%rce.com& v

Most applications (including Goldmine, Palm Desktop, Microsoft Excel, Microsoft Access and FileMaker) will allowyou to export contact data into a comma delimited text file {.csv). To create an import file for your organization's account and

contact data:
1. Export and merge all your contacts into a single csv file
2. Using Microsoft Excel or a similar product, label each column in the file with the appropriate field. name.
3. Specify the owner of each contact and account record with a special column labeled Record Owner. C|ICk on Next
4. Export the spreadsheet to a single csv file.
5. Once you have created a master csv file for accounts and contacts, click the Next button. Button

Next >

4. Click “Browse” button to select the file which we want to Import into Salesforce.com(Select this csv
file from your computer)

salesforce.comgg

Step 2 of 8: Upload your file Import Wizard

1. Click Browse and find the file to import into salesforce.com

~

. The selection below is set to a'default value. Override this default value only if your import file has a different character encoding.
180-8859-1 (General US & Western European, ISO-LATIN-1) ~

3. Coniact Maiching Type | i

Salesforce com ID

HName (Recommended)
© Email

4, Agcount Matching Type | i

() Salesforce com ID
@ Mame and Site (Recommended)

Click on Next
Button

5 [0 Trigger workflow rules for new and updated records

< Back Next >




5. The wizard will now start mapping SalesForce fields with those contacts we choose to import.

Note: Some of fields(CSV column headers) already mapped with Salesforce fields because column
header have same name as in salesforce.

e
Step 3 of 8: Map Contact Fields Import Wizarc

In the list below, select the field in your import file that should be imported into each salesforce.com field. Once you have finished, click Next:

salcy‘brce.com.

< Back Next =

Already mapped with

Record Owner:  — none selected — -
Currency 150 Code: - none selected -- -
Contact Information
‘You should import into either the Contact Full Name or First Na

Salesforce field because
the name was same

Salesforce.com Field Import Field
Contact Full Name:  — none selected —

force.com Field Import Field

Lead Source:  — none selected —

-
First Name:  First Name (col 3), - Repors To- - none selected — -
Last Name: Last Mame (col 4) - Birthdate: - none selected — -
Salutation:  Salutation {col 2) - Assistant's Name® - none sslected - -
Tifle: - none selected - - Description: - none selected — -
E-mail Address: Email (col 6) - Contact Note- — none selected — -
Department: - none selected - - Email Opt Out: - none selected — -

Fax Opt Out. - none selected — -

Contact Custom Fields
Salesforce.com Field Import Field Salesforce.com Field Import Field

Level: - none selected - - Languages: --none selected — -
Aclive. - none selected — - Contact Relationship. - none selecled — -

Additional Contact Information
Kote: You can specify up to two additional contacts per record. Alternatively, you can move these contacts into separate records in your import file and restart the import wizard.

Salesforce.com Field Import Field Salesforce.com Field Import Field
2nd Contact Full Name:  — none selected — - 3rd Contact Full Name:  — none sslected — -
2nd Contact Phone Number:  -- none selected w 3rd Contact Phone Number: - none selected — -

The following screen shot provides the information-about the Mapping of Contact fields(Both Standard
and Custom)

If we map the Import field with Salesforce field, then the field value that is there in csv file will be stored
in the salesforce, otherwise the value will-be blank.

Select the field in import file that should be imported into each salesforce.com field. Once we finished the
mapping of Contact fields, click on "Next" button



After mapping of

L)

salcg%rce.com. 9

contact fields, Click

Step 3 of 8: Map Contact Fields

on Next button

In the list below, select the field in your import file that should be imported into each salesforce.com field. Once you have finished, click Next:

< Back Next
Record Owner: - none selected — -
Currency 15O Code:  -- none selected — -
Contact Information
You should import into either the Contact Full Name or First Name and Last Name, but not both

Salesforce.com Field Import Field Salesforce.com Field Import Field
Contact Full Mame: - none selected — - Lead Source:  -- none selected — -
First Mame: First Mame (col 3) - Repords To:  — none selected — -
Last Mame: Last Name (col 4) - Birthdate: - none selected — -
Salutation: Salutation (col 2) - Assistant's Name: - none selected - -
Tille: - none selected — :
E-mail Address: |~ none selected — We can map the fields by
Department: ‘Company Name (col 0) . .
" | Country (col 1) selecting from drop down list
Fax Opt Oul. | Salutation {col 2) 2
First Name (col 3)
Contact Custom Fields | LastName (col 4) =1 . AN
Job Till (col 5) This section indicates
. Email {col 6) y . .
Salesforce.com Field Phone No (col 7) Salesforce.com Field Import Field the mapping Of Custom
Level: | Fax Mo {col 8) Languages: — none selecled - - . 4 )
Active: | Direct No (col ) Contact Relationship:  — none selected — - —\ﬂelds in contact obiect
Industry (col 10)
Primary Region (col 11)
e ——

Additional Contact Inforn;
Note: You can specify up to two additional contacts per record. Alternatively, you can move these contacts into separate records in your import file and restart the import wizard.

6. The following screen shot gives the Mapping of Contact Phone and Address fields

Select the field in import file that should be imported into each salesforce.com field. Once we finished the
mapping of Contact Phone and Address fields, click on "Next" button

salesforce.comg,

Step 4 of 8: Map Contact Phone and Address Fields Import Wizard

In the list below, select the field in your import file that should be imperted into each salesforce.com field. Once you have finished, click Next:

< Back Next >

Contact Address Info

Salesforce.com Field Import Field Salesforce.com Field Import Field After mapping Of contact
Mailing Address Line 1: - none selected — - Other Address Line 1: - none_se{é:ted_—_ - Phone and add ress fle IdS,
Line 2: - none selected — - Line 2: - none selected -
Line 3: - none selscted — - Line 3: = none selected - Click on Next button
City: - none selected — - City:  — nave selected — -
State/Province: — none selected — - State/Proyince: — none selected — -
Postal Code: — none selected — - Postdl Code’ — none sslacted — -
Couniry. — none selected — - Counlry:  — none selected - -

Contact Phone Information

Salesforce.com Field Import Field Salesforce.com Field Import Field

Business Phone:  Phone No (col 7) - Business Phone Exi- - none selected - -
Business Fax:  Fax No (col 8) - Business Fax Ext-  — none selected — -

Mobile Phone: - none selected — w. Mobile Phone Ex:  — none selected - -

Home Phone: - none selected — Home Phone Ext: - none selected - -

Other Phane: — none selected — v) Other Phone Ext: - none selected - -

Asst. Phane: — none selected — . v Asst Phone Exi: - none selected — -

DoNotCall —noneselected— . v

< Back Next >

7. In this step, we can learn about how to map account fields(Mapping between the column headers in csv
file and salesforce fields)

Select the field in import file that should be imported into each salesforce.com field. Once we finished the
mapping of Account fields, click on "Next" button



Step 5 of 8: Map Account Fields Import Wizard

Check Overwrite

In the list below. select the field in your import file th
you have finished, click Next:

.. om field. Make sure to select the checkbox below if you want existing account data in salesforce com to be updated with data in your impogt.filé, Once:
existing account

values checkbox

<Back | | Next>

Y] Overwrite existing account values

Account Information

Salesforce.com Field Import Field Salesforce.com Field Import Field
Account  Company Name (col 0) Website: — none selected — -
Parent Account: - none selected - - Ticker Symbok - ng)

Account Humber:  — none selected - - Ownership:

Already mapped with
Salesforce field because

Accoun! Typs:  — none selected —

After mapping of
Account fields, Click

Industry:  Industry (col 10)

Revenue: - none selected - - Account Note:

Account Rating: — none selected — - Descripfion: column header value is same on Next button
Account Site” - none selected - - Parent Account Site as salsforce field

Account Custom Fields

Salesforce.com Field Import Field Salesforce.com Field Import Field
Customer Priority.  — none selected — - SLA- — none selected — -
Aclive:  — none selected — - Number of Locations:  — none selected — -
Upsell Opportunity: - none selected - - SLA Serial Number: - none selected — -

SLA Expiration Date:  — none selected - - Test URL: - none selected -
Couniry-  Country (col 1) - Brimary Region  Primary Region (col 11} This section indicates the
Sample Date: — none selected — - sample text  — none selected — mappmg Of Account custom
Record Status: - none selected — - Current Year: - none selected —
Alternate: - none selected — - Hello:  — none selected — - fields
Account Test Not Accessible Mo of Contacts: - none selected — -

< Back Next >

8. The following screen describes about the mapping of Account.Phone and Address fields between
column headers in csv file and salesforce fields

Select the field in import file that should be imported into each salesforce.com field. Once we finished the
mapping of Account Phone and Address fields, click-on ""Next" button

salcg‘orce.com 'Y
4
o |

In the list below, select the field in your import file that should be imported into each salesforge.com field. Once you have finished, click Next:

< Back Mext >

Account Address Information
MNote: The Contact address is not automatically populated into the Account. You must map the Account address below.

Salesforce.com Field Import Field Salesforce.com Field  Import Field

Billing Address Line 1° — none selected — « Shipping AddressLine 17 — none selected — -

Line 2: — none selected — - Line2: - none selected - After ma pp]ng of Account

Line 3: — none selected — - Line 3 - none selected - - .
City. - none selected - Gty — none selected — - Phone and Address fields,
State/Province: — none selected — - Siate/Province: — none selected — - Cllck on Next button

Pastal Code: — none selected — v Postal Code:  — none selected - -
Counfry:  — none selected — - Counfry: - none selected - -

Account Phone Information

Salesforce.com Field Import Field Salesforce.com Field Import Field
Account Phone:  — none selected — - Account Phone Ext - — none selected — -
Account Fax:  — none selected — - Account Fax Ext — none sslected — -

< Back Next >

9. The following screen shot shows the list of columns that we have not been mapped to a salesforce.com
field.

Click on "Next" Button



salesforce.comg ;
i IS
Step 7 of 3: Map Exira Import fields Import Wizard

< Back Next >

The following i a list of columns that have not been mapped to a salesforce.com field. The import wizard can merge these into a separate note attached to the contact or account. Check the columns you would like to include in the
contact or account note.Once you have finished, click Next:

Includein  Include in Do
Contact Note Account Note notimport  Extra import fields
® @ Direct No (c:

Click on'Next
button

The column header that we
have not mapped to a

salesforce.com field
< Back Next >

10. Click on Import Now! button in the following screen shot

salesforce.comg,

Step 8 of 8: Review and Confirm ... Import Wizard

Currency Code not mapped
WARNING: Unmapped records will be assigned your default currency.

Industry: data value too large: Conventional Energy Generation and Disfr...
If you choose to proceed with the import, this data will be truncated to fit into the field.

Industry: 2 values: picklist value is not active: Conventional Energy Generation and Distr,
0il and Gas pipelines and transportation

If you choose to proceed with the import, this value will be imported but will not be added to the list
of active values for this picklist.

Record Owner figld is not mapped Click on Import
WARNING: If you continue with this import, all records will be imported with YOU as the
record owner,

Now! button

Press Import Now! to submit this import request to salesforce.com,

< Back Import Now!

11. The import Request has been submitted and they will notified by email when our import completed.

Click on "Finish" button

salcg%rce.combg 19

Salesforce.com will now begin to import your file. You will be notified by email at anilreddym11@gmail.com when your impert is completed.
Based on the currentwolume of import activity, we estimate that your import will be completed in approximately 1 Minute.
You can check on the status of your import by viewing the Import Queue.

Finish

12. Check your mail from salesforce saying that your import completed, it consists of how many accounts
created, how many contacts created and what are the errors we are getting which are stopping our import.

13. Once check the Record Count of Accounts and Contacts after inserting from the following path

Your Name ----> Setup ----> Administration Setup ---> Data Management ----> Storage Space



Storage Space gives the Organization's Storage usage.

Record Count ---> The Record Count gives the number of records that are in the salesforce

Storage ---> The Storage gives the size of all the records

Percent ---> The percent gives the value saying that this much of size is completed and we can use upto
100%.

) Search Accounts, Opportun Search
212

Anil Admin ¥ Help Sales

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Dashboard. Faculties P
Expand All | Collapse All Help for this P
Storage Usage o forins Pag=
o
Your organization's storage usage is listed below.
Administration Setup Storage Type Limit Used Percent Used
© Data Management Data Storage 5.0 M8 15MB 30%
Storage Usage File Storage 20.0MB 28 KB 0%
Current Data Storage Usage
Recard Type. Recard Caunt Storage Percent
Accounts 471 942 KB 61%
Contacts 150 300 KB 19%
Opportunities 38 T5KB 5%
PP Check your Record
Cases 32 64 KB 4%
Leads count here 28 56 KB %
Campaigns 4 32KE 2%
Trainings 13 25 KB 2%
Solutions 10 20KE 1%




Procedure for Import Custom Objects in Salesforce.com:

1. Go to the following path for importing Custom Objects in salesforce.com

Your Name ----> Setup ----> Administration Setup ---> Data Management ----> Import Custom Objects

Administration Setup

*/ Manage Users

*/ Company Profile

*| Security Controls

»/ Communication Templates

+| Translation Workbench

B Data Management
Analytic Snapshots
Import Accounts/Contact: Objects
Import Leads
Import Solufions

Click on Import Custom

Import Custom

Data Export

Storage Usage

Mass Transfer Records

Mass Delete Records

Mass Transfer Approval Requests
Mass Reassign Opportunity Teams
Mass Update Addresses

Data Loader

2. Click on "Start the Import Wizard".

Expand All | Collapse All

T T Custom Object Import Wizard

Use this wizard to import andior update custom objects. You must be a salesforce.com administrator to use this wizard
Force.com Home

- - _— == N7
=

System Overview New! ‘m & T =
4 =

Personal Setup

+| My Personal Information
*| Email 4
Import Steps to Import Custom Objects

v

i3

Desktop Integration
My Chatter Settings

My Social Accounts and 2
Contacts New!

1. Before you begin, create the custom object and any custom figlds on the object, including master-detail and lookup
relationship fields

L3

-

Import any records that are related to your custom object records. For example, if your custom object has a lookup
relationship with accounts, import those accounts before importing yeur custom object.

To create your import file, g
labels in salesforce.com, t

w

i your column labels match the field

Click on Start the Import

App Setup he import operation.
4. If your customn object has g Wizard r column. Populate that column with the
¥ Customize names of the record owne prce com IDs or external IDs of those
users.
: ;:{a;ip 5. Review your data for accurac) re that your file has 50,000 or fewer records.
5 Deploy 6. Start the Import Wizard!

Schema Builder
Installed Packages

AppExchange Marketplace correctly prepared your impert file.

Help for this Page €

Get Info Before You Start

= FAQ: Importing
= Importing Help
= Sign up for Importing Training

Top 5 Questions

= How do | prevent duplicates?
= How do | mass update existing records?

= Which fields are required?
= Can | update lookup fields during import?
= What is an external ID?

Import Queue

We recommend that you import a small test file of five records before importing all of your data to ensure that you have

= Which import files are pending?

3.

Step 1:From the following screen, Choose the type of record which we are importing (i.e Custom Object)

and Click on "Next" button.




Step 1. Choose Record Step1of3

Next.

Welcome to the custom object import wizard.

From the list below, choose the type of record that you are importing.

Label Master Object Description
© candidate Represents an applicant who might apply for one or mere positions.
© Training This Object gives the information about the Trainings in the Institute

) Student Training This object gives the information about the student who are joined in the institute
© Faculty

© Payment Choose the object

) Employment W here

a s ion to a position

) Job Application

© position This object stores information about the open job positions at our company.
) Review Job Application R an interviewer's 1t of & particular candidate .
Click on Next
@ Loan This Gives the information about the Loan
— button
© Top X Designation QOpportunity

0 Contact Relationship

© Mileage

Next

4,
Step 2: Prevent Duplicates

Use the first checkbox in the following screen for no prevent duplicates i.e this option insert all the
records in my import file.

Use the second checkbox which will prevent the duplicate records from being created.

Click on "Next" button

Step 2. Prevent Duplicates Step 2 0f 7

Previous Next

Click on Next
button

To prevent duplicate Loan records from being created as a result of this import, choose Yes below.
Do you want to prevent duplicates from being created?
@ No - insert all records in my import file.

(2 Yes - prevent duplicate records from being created. Note: You must select this option if you want to update existing records.

5.
Step 3: Specify Relationships

Select any checkbox in the following screen which will designate the record owners. Click on "Next"
button



Click on Next
button

Step 3. Specify Relationships

Previous .| Mext

Loan records are owned by users. If there is a record owner column in your file, specify below the user field that it represents. If you do not include a record owner column in your file, you will be saved as the owner of all created records.
‘Which user field are you including in your file to designate record owners?
@ Name
© salesforce.com ID
External ID | i

© None

Previous Next

Step 4: Choose the source csv file from the following screen by clicking on "Browse" button and click on
"Next" button.

Step 4. File Upload Click on Browse button to
choose the file from the

Previous Next

computer
1. Click Browse and find your import CSV file.

Browse..

Click on Next
button

2. Specify the character encoding of your CSV file. In most cases, you can accept the default value provided
150-8859-1 (General US & Western European. ISC-LATIN-1) -

3. Additional settings:

] Trigger workflow rules for new and updated records

Previous

Choose the following csv file

= 0 | o e P <
j & cut Calibri -lu - | Siwrap Text General - ﬂ g - é( @ 5“““5“’“ ? fﬁ
o — a3 Copy & Fill -
Paste . el Sme A~ Merge B Center ~ $ - % s ||%3 ;%8| Conditional Format Cell Insert Delete Format Sort & Find &
- Format Painter [ On i | = | |l 8 Formatting~ asTable - Styles~ || -~ v v || ZClear™  Fijter~ Select~
Clipboard 5 Font E} - w Alignment & Number & Styles Cells Editing

c11 ([ e |

A B 5 D E F G H I J K L M N o P Q R

1 |Loan Name Status Description Amount Start Date End Date
2 |Car Draft 10000 5/5/2012 5/20/2013
3 |Bus Draft 20000 5/6/2012 5/21/2013
4 |Lorry Draft 30000 -5/7/2012 5/22/2013
5 |Auto Draft 40000 5/8/2012 5/23/2013
6 |Riska Draft 50000 5/9/2012 5/24/2013
7

Note: Make sure that the object "Loan™ and following fields are created in your edition

A Y

Object Name: Loan

Field Name Data Type Values

Amount Currency

Status Picklist Draft, Submitted, Approved,
Rejected

Start Date Date

End Date Date




Step 5: Do the field mapping from the following screen, use the drop-down lists below to specify the
salesforce.com fields that correspond to the columns in import file

Click on "Next" button Click on Next
button

Step 5. Field Mapping

Use the drop-down lists below to specify the salesforce com fields that correspond to the columns in your import file. For your convenience, identically matching labels will be automatically selected.

Import Field Salesforce.com Field
Loan Name (col 0) Loan Name -
Status (col 1) Status -
Description (col 2) 7-“0“&-//A|ready mapped with
Amount {col 3} Amaunt 3
1 Salesforce field because
Start Date (col 4) Start Date - .
column header value is same
End Date (col 5) End Date -

y as salsforce field

Previous || Next |

8.

Step 6: Click on "Import Now!" button for importing the records into salesforce.com

‘ Previous H Import Now! |

Error: End Date: 5 values: invalid date: 5/20/2013, 5/21/2013, 5122/2013, 52312013, 5/24/2013 Click on "Import

If you choose to proceed with the import, this data will be ignored and the field will be blank. Now!"button

Error: Currency Code not mapped

! ‘will be i your default currency.
Error: Record Owner field is not mapped
WARNING: If you continue with this import, all records will be imported with YOU as the record owner.

Click Import Now! to submit this import request to salesforce.com.

Previous | | Import Now! |

9.

Step 7: Click on "Finish" button

Step 7. Import Initiated Step7 of 7

| Finish |

Salesforce.com will now begin to import your file. You will be nofified by email at anilreddym11@gmail.com when your import is completed.
Based on the current volume of import activity, we estimate that your import will be completed in approximately 1 minute.
You can check on the status of your import by viewing the Import Queue.

| Finish |




Once the Import completed, the user will receive following type of email from salesforce support which
contains how many records created and what are errors we are getting which are stoping for importing.

Salesforce.com import of file Web Import1.csv has finished, processed 6 = |
lines. Inbox  x
support@emea.salesforce.com support@emea salesforce.com 1:14 PM (20 minutes ago) - v
tome [~

Alert: Salesforce.com has just completed your import process!

Result:

MNumber of Loans created: 5
MNumber of Loans updated: 0
MNumber of locked Loan 1Ds: 0

We strongly recommend that you check a few of your imported records to verify that your information was
imported as expected.

If you encounter any problems or have any questions, please contact us by clicking Help & Training.at the top
right of any salesforce.com page and choosing the My Cases tab.

Thank youl




Procedure for Mass Delete Records in Salesforce.com:

1. Go to the following path for Mass Deleting Records in salesforce.com

Your Name ----> Setup ----> Administration Setup ---> Data Management ----> Mass Delete Records

B Data Management
Analytic Snapshots
Import Accounts/Contacts
Import Leads
e T Click on Mass Delete
Import Custom Objects
Data Export Records from here
Storage Usage
Mass Transfer Records

Mass Delete Records

Mass Transfer Approval Requests
Mass Reassign Opportunity Teams
Mass Update Addresses

Data Loader

*| Monitoring

*/ Mobile Administration
| Desktop Administration
*/ Email Administration

* Google Apps

2. Click on "Mass Delete" link from the following screen.

_-‘j ]2 Search Accounts, Opportun Search Anil Admin ¥ Help

e

. Click on "Mass Delete ) . i
Home Chatter Campaig Leads A it Contacts ases Solutions Products Reports Dashboards Trainings Students Faculties Pay

Accounts" for deleting :
ww—Em\WA“\CNWDGeAII Mass Delete Accounts J Help for this Page @
UICK Fin:
Mass Delete Accoun

Delete multiple accounts at one time
Mass Delete Leads
Delete mulfiple leads at one fime.

System Overview New! Mass Delete Activities
Delete multiple activities at one time

Force.com Home

Mass Delete Contacts
Personal Setup Delete multiple confacts at one time
Mass Delete Cases

» i o
My Personal Information Delete multiple cases at one time

™ 5= Mass Delete Solufions
* Import Delete multiple solutions at one time
+/ Desktop Integration Mass Delete Products
» My Chatter Settings Delete multiple producis at one time

3.

Give the criteria in-the following screen and click on "Search" button for getting all the records based on
criteria




¥ Step 2: Recommendation prior to mass deleting:

We strongly recommend you run a report to archive your data before you continue.

additional cost with Professional Edition. Contact salesforce.com for more information

Give the Criteria
¥ Step 3: Find Accounts that match the following criteria: here

Account Name ~ equals + Test

--None-- ~ -—None-- - AND

--None-—- + —None-- - AND

~None— + —None-- - AND Click on Search button for
--Mone-- - —Mone-—- - getting all the records based

Filter By Additional Fields {Optional): on above criteria we given

« You can use "or” filters by entering multiple items in the third column, separated by commas.
« For date fields, enter the value in following format: 5/5/2012
» For dateftime fields, enter the value in following format: 5/5/2012 1:46 PM

Search

It is also strongly advised to request and receive a weekly export of your data before running mass delete. The weekly export service is included with Enterprise Edition, and available for an

4. Select the records and Click on "Delete" button for deleting the records

Select the "Permanently delete the selected records” checkbox to delete the records permanently i.e we

cannot restore deleted records from the Recycle Bin.

¥ Step 5: Choose to delete s with another owner's Opportunities

Select this checkbox to ed by someone else. {If not checked, those Accounts will not be deleted.)

. accou|  delete the records

+ Accou permanently i.e we can not jill not be deleted.
* Accou

. get it from Recycle bin ed.

Click on Delete
Button here

Delete

Account Name Account Site Billing State/Province Phone Type Owner Alias Created By Alias

ARedd ARedd

ARedd ARedd

ARedd ARedd

Test ARedd ARedd
et Select this checkbox to ARedd ARedd
Test Select all the records in 0D5468465656522222  Channel Pariner / Reseller ARedd ARedd
Test one shot ARedd ARedd

Delete

~Flease be careful when selecting this opfion.

Last Modified By Alias
ARedd
ARedd
ARedd
ARedd
ARedd
ARedd
ARedd
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Record Types:

App Setup

*| Customize
B create
Apps
Custom Labels
Interaction Log Layouts
Objects
Packages
Report Types
Tabs
| Workflow & Approvals

*| Develop
»| Deploy

Help for this Page &)

All Custom Report Types

With custom report types, you can enable users to create reports from the predefined objects, object relationships, and fields that you specify

View: AJl Custom Repor[ Typeg ~ Edit | Create New View

A/B/ICDEFGHIJKLMMNODPQRSITUWV W X Y| Z Oher Al

New Custom Report Type

Action Label t+ Description Category Deployed C d By Alias Created Date
Edit | Del Trainings with Students with Payments  Trainings with Students with Payments Other Reports v ARedd 9/M12/2011
Step 1. Define the Custom Report Type Step1of 2

Next Cancel
Report Type Focus | = Required Information

Specify what type of records (rows) will be the focus of reports generated by this report type.
Example: If reporting on "Contacts with Opportunities with Partners,” select "Contacts” as the primary object.

Primary Object Icases 4

Identification
Report Type Label | Case Report Type
Report Type Name |Case__Répurt_Type i
Nate: Descripfion will be wisible fo users who creafe reports.
Description . | Cage Report Type

~
Store in Category | Other Reports -
Deployment
A report type with deployed status is available for use in the report wizard. While in development, report types are visible only to authorized administrators
and their delegates.
Deployment Status = In Development

@ Deployed




New Custom Report Type Help for this Page 0

Case Report Type

Step 2. Define Report Records Set Step2of2

| Previous | | Save | Cancel

This report type will generate reports about Cases. You may define which related records from other objects are returned in report results by choosing a
relationship to another object.

A B
Cases
Primary Object
| =
--Select Object—-
- Activities ast one related "B" record. A B 1|
Case Comments 2 related "B" records.
Content r — !
J Sol_ut\ons‘ siect) —_——-\7
Object Relationships | Edit | Object Relationships Help ' ?
A B
Cases (A)
with at least one related record from Selutions (B)
A B
Fields Available for Reports | Edit Layout | | Preview Layout | Fields Available for Reports Help ' ?
Source Selected Fields
Cases 36

Solutions Yy 16




Cases Edit | Delete

Account Name Asset Business Hours Case Currency

—Legend
Not in Page Layout

Case ID + Case Number Case Origin Case Owner Used in Page Layout

Case Reason Closed Closed by Sel._ Closed When C . selectea

v Checked by Default

Contact Name Created By Date/Time Clo... Date/Time Ope... -
), Added via Lookup Q\

Description Engineering R... Escalated Last Modified. ..

Last Modified... MNew Self-Serv... Parent Case Potential Lia...

View:

Priority Product Self-Service ... SLA Violation Solutions Fields ~
Add fields related via lookup »
*

Nﬁons Fields [Page1/1]

Authop G

Status Subject Type Visible in Se.__.

Web Company Web Email Web Name Web Phone

- 1g/H Last Modified

Solutions Edit | Delete
Last Modified um Related (

Author Created By Created Date Currency Code ‘
| Reviewed Solution Deta

Is Html Last Modified... Last Modified... Num Relate(FN

3 ition 1D Solution Numbe
Reviewed Solution Deta... Solution ID Solution Nu
Add Flelds via LOOKUp N X

Add Fields Related to Solutions Via Lookup

Newly added fields will appear inside layoulbsection labeled "Solutions".

Select to add fields, or click a link to more fields:

Path: Solutions » Created By

About Me
Account view related fields

S

Active

Address

Admin Info Emails

Alias

Allow Forecasting

Cell

Chatter Adoption Stage

Chatter Adoption Stage Modified Date
Chatter Email Highlights Frequency
City

Community Nickname =
lect All | Clear All

OOo@dEaoOooooEmoa

7
la]

OK || Cancel
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