


Company Overview

Global R&D Center in India

29 Offices Worldwide spread across India, USA, Australia, APAC.

1900+ Employees

Established 1997 (Headquarters in Chennai)

Part of the $1.2 Billion Ramco Group

HCM | ERP | Aviation

Innovative business solutions 
that can be delivered quickly 

and cost-effectively in complex 
environments



India Americas Europe Middle East Africa Asia ANZ

Chennai
Bengaluru
Mumbai
Gurgaon

USA
Canada

United 
Kingdom

Switzerland
Germany

UAE South Africa Singapore
Malaysia
Indonesia
Hongkong

China
Vietnam

Philippines
Japan

Sydney
Melbourne
Auckland

Our Global Presence

1900+ Employees | 16 Nationalities

29 Global Offices

Customers in Asia, North America, Middle East, Europe, Africa and Oceania

Partners

Platform Service

Oracle
Honeywell
Workday

KPMG
Deloitte

EY
AGR

Mazars



>10000 
employees

A Glimpse of Our Global Clientele

5000-10000 
employees

2000-5000 
employees

<2000 
employees



Core HR Time & Attendance Payroll Employee Benefits
Third Party 
Integration

Master Setup

Employee 
Administration

Movement and 
Exit

Travel and Expense

Schedule 
Management

Gross and Net Pay 
Calculation

Compensation 
Management

Time Input 
Device Integration

Time Entry 
Management

Overtime Setup
Retroactive Pay and 

increments

Payroll Reconciliation

Payslips

Leave Management

Loans and Advances

Financial Integration

Employee,  Manager self 
service

Alerts and 
Workflow

Pre-built 
reports

Platform Enablers

Chatbots Mobile App Mail It Hubs

Country Specific Statutory Policy configurator

Recruitment

Hire Request

Sourcing and 
Pre Screening

Talent Management

Competency

Performance 
Management

Training Selection and Offer

Internal Job Posting 
and Employee Referral

Candidate Portal and 
Onboarding

HCM Modules



HCM PROCESS OVERVIEW

EMPLOYEE 
MASTER

LEAVE & 
TIME 

MANAGEME
NT

PAYROLL & 
TAXES

EXPENSES

LOAN

TRAVEL

PMS / 
NEXGEN 

PMS

HR Master 
Data

Hiring

Statutory Report

Expenses Report

Tour Report

Salary Register Report

Input Process Output



HR SETUP



HR Setup/ Master Data Process Overview

HR Setup

Qualification

Department

Grade set + Grade 
/ Band

Work Location

Jobs

Position

Notice Period

Employee Prefix

City & Local

HR Setup

User Define Drop 
Down Combo

Internal Role 
Mapping

Hierarchy

System Parameter

Additional Master



EMPLOYEE INDUCTION



Employee File
Employment 
Information

Personal 
Information

Organizational 
Model

Main Personal 
Information

Contact Information

Qualification

Work Experience

Family Information

Identification Information

Competencies

Disability Information

Language Proficiency

Reference Information

Primary Assignment

Terms & Conditions

Reward, Award Details

Compensation 
Information Employee 

Movement

Employee Induction Process Overview

HR + ESSHR

HR / ESS & 
MSS



Employee Creation – Super Compact



Employee Creation – Super Compact Cont.



Employee Information – HR Admin HUB



Employee Promotion / Transfer



Employee Separation



LEAVE MANAGEMENT



Leave Management Process Overview

Employee

Manager

Administrator Sets Leave Types 

and Policies

Creates Leave 

Calendar

Eligibility master & 

Role Permission

Processes 

Entitlement & Carry 

Over

Views Leave 

Summary

Applies Leave

Requests Leave 

Encashment

Views Team Leave 

Summary

Approves/Rejects 

Leave

Applies Leave for 

Employees
Regularizes Leave

Adjusts Leave
Performs Leave 

Encashment

Approves/Rejects

Employee Manager Through Workflow (Multilevel)

HRADM HRADM Through Workflow (On behalf of Employee)



TIME & ATTENDANCE



Time Management Process Overview

Employee

Manager

Administrator Sets Up Holiday 

Master
Maps Employee to 

Rota Schedule

Generates Employee 

Schedule

Sets Adhoc 

Schedules

Views Time Table

Time Entry

Requests Shift/Time 

Deviation

Authorizes Time 

Entry

Authorizes Shift/Time 

Deviations

Views Employee 

Schedule

Time Entry For 

Employees

Attendance 

Processing

Sets Up Shifts

Creates Rota Plans

Creates Rota 

Schedules



Employee Calendar



Employee Calendar



Time & Attendance(T&A) HUB

Real time information made 
available on employee clock ins/ 
clock outs

Efficient employee 
overtime approval 
tracker

Helps in tracking employee time 
tracking exceptions 



23

Manage Schedule
• Provides summarized view of the shifts

• Simplifies shift scheduling  with features like bulk assignment of shifts.



LOANS & ADVANCES



Loans & Advances Setup Process Overview

Define Loans and 

Advances Code

Record Loans 

and Advances 

Application

Authorize Loans 

and Advances 

Application

Record Loans 

and Advances

Process Loans 

and Advances

Authorize Loans 

and Advances
Process Payroll

Loans and Advances Setup Loans and Advances



REIMBURSEMENTS



Reimbursement Process Overview

Employee

Manager

Administrator

Sets Reimbursement 

Groups Creates 

Reimbursement 

Calendar

Enrolls Dependents

Processes Eligibility

Applies For 

Reimbursement

Approves/Rejects 

Reimbursement

Applies For 

Reimbursement for 

employee
Sets 

Reimbursement 

Items and Policy

Enrolls Dependents

Authorizes 

Enrollment

Process Payroll



TRAVEL MANAGEMENT



Travel Management Process Overview



PAYROLL



Administrator Sets Up Pay Elements

Sets up Process 
Periods ( Month )

Sets Up Payroll 
(Regular / Exit)

Sets Up Pay set 
(Location)

Employee CTCSets up Payroll 
Calendar

Sets Up Accumulators

Map Pay set to Pay 
Element

Map Payset to 
Employee

Employee Bank and 
Payment Mode

Employee Standard 
Costing

Set Recurring Values( 
Manual entry)

Payroll Readiness Check

Process Payroll

Authorize Payroll

Perform Salary Accounting

Perform Salary Payment

Employee View Payslip

Payroll Process Overview

Flexi Benefit
Flexi Benefit 

Approve



Payroll HUB



Payroll HUB



Payroll Super Admin Hub

Payroll process progress indicators

Transactions impacting payroll that 

are yet to be closed.

Stage-wise progress indicators

Click on a status link to open the 

payroll dashboard 



Recruitment and Onboarding



Raise Request for Hire Set Sourcing Strategies

Define Selection Stages

Screening & Shortlisting

Scheduling  and Assessment

Offer Generation and Release

Initiate / Authorize Onboarding

Export to HRMS

Create Profile

Apply against job openings

Track Application

Accept / Decline Offer

Onboarding Formalities

Review Candidate Profiles

Record Assessment Details

Hiring Manager Recruitment Manager Recruiter Reviewer / Interviewer Candidate

Recruitment Process Overview

Candidate Portal | Onboarding Portal



Recruitment – Candidate Portal



Recruitment – Candidate Portal



Recruitment – Candidate Portal



Recruitment – 
Onboarding Portal



Recruitment – Placement Partner Portal



Recruitment – Interviewer Portal



Recruitment – Recruiter HUB



Training



Training Needs Identification

Training BudgetTraining Plan

Training Calendar

SponsorRequest for Training

Enrollment

Attendance

Feedback by Faculty/TraineePost-Training Evaluation

Employee Personal Information
Update Competency/Qualification

Training Process Overview

Admin Process

Self Service



NextGen Performance Management System



NGPMS Framework

REVIEW PROGRAM ( Junior Level Program & Senior Level Program )

Achievement 
Pattern

Normalization 
Patterns

Objective 
Templates

Employee 
Groups

Rating 
Pattern

PROGRAM PARAMETER (JLP:-Fixed Competency 100% & SLP:- Fixed Comp 30% KRA 70%) 

Journal Notes Endorsements

PMS CALENDAR ( April to March)

Training 
Needs 

Recommendation
3 option mandatory

Parameter 
Category



NGPMS - Objective Setting & Ratification Flows

Employee Sets 
Objectives

Appraiser Approves Reviewer Accepts 1

Employee Sets 
Objectives

Appraiser Approves 2

3
Appraiser Sets 

Objectives
Reviewer Approves Employee Accepts

Appraiser Sets 
Objectives

Employee Accepts

4



NGPMS – Review Process Flows

Self Review Appraiser Review Reviewer Review 1

Self Review Appraiser Review 2

3Self Review

Only Appraiser Review

4

Appraiser Review Reviewer Review 5



Appraisal Review Flow

Self Review

(Optional)

Review by Appraiser

(Mandatory)

Review by Reviewer

(Optional)

Normalisation

(Optional)

Employee Review / 
Rating Acceptance

(Optional)



PMS – Admin Screen



PMS – Employee Screen



PMS – Employee Screen



Employee Self Service



ESS – Home Page



ESS – Personal Information



ESS – Leave



ESS – Reimbursement



ESS – Travel



ESS – Training



ESS – Compensation



ESS – Payslip



ESS – Loan



ESS – Time



ESS – Recruitment



Manager Self Service



MSS – Home Page



MSS – Leave



MSS – Leave



MSS – Time



MSS – Reimbursement



MSS – Travel Request



MSS – Travel Expenses



MSS – Recruitment



MSS – Training



MSS – Team Events Calendar



MSS – Team View



Mobile App



Mobile – Employee’s Employment Information



Mobile – Employee’s Personal  Information



Mobile – Reimbursement (Apply / View)



Mobile – Reimbursement (Approve / Reject)



Mobile – Leave



Mobile – Leave (Apply / View)



Mobile – Leave (Approve/Reject)



Mobile – Payslip



Mobile – Travel



Mobile – Time



Chat Bot









Thank you
contact@ramco.com

ramco.com

Copyright 2017, Ramco Systems Limited. Information subject to change. All rights acknowledged.
The contents and information contained in this brochure are intended for general marketing purposes only and should not be relied upon by any person as being complete or accurate. Ramco Systems Limited, its group, employees, 
agents and other representatives will not accept any liability suffered or incurred by any person arising out of or in connection with any reliance on the content of or information contained in this brochure. This limitation applies to all 
loss or damage of any kind, including but not limited to, compensatory, direct, indirect or consequential damage, loss of income or profit, loss of or damage to property and claims by third party.
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