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How do I get started with the SAP SF Certification in the Cloud   
program? 

 

 

1. What kinds of Cloud certifications are available from SAP? 

SAP Education offers two certification levels in its certification programs: 

1. The Associate Certification covers the fundamental knowledge 

requirements for an SAP consultant, ensuring the successful acquisition of 

broad SAP solution knowledge and skills. 

2. The Professional certification is an advanced certification that 

requires proven project experience, business process knowledge, and a more 

detailed understanding of SAP solutions. 

2.How do I get started with the SAP Certification in the Cloud 
program? 

All new entrants to the SAP Certification in the Cloud program will have 

to pass an Associate exam for the certification they wish to pursue. For 

example, if you were seeking the SAP Certified Application Associate - 

SAP HCM Cloud Employee Central certification, you would need to pass 

the exam that verifies you have basic knowledge of the SuccessFactors 

Employee Central application. 

You only need to pass the Associate exam once, but you will be required 

to pass Delta exams to maintain your certification. Please see below. Full 
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information regarding each exam is available on the SAP Training 

Web Shop, http://training.sap.com/certification. 

3. How do I get started if I already am SuccessFactors 
Associate Certified? 

If you certified in the SuccessFactors Certification program, you will 

receive an e-mail with instructions on how to transfer your certification 

data to the new program. If you certified in the SAP program it is important 

to activate your Credential Manager account so that you will know when 

the corresponding Delta exams will be available so that you can enroll in 

the Certification in the Cloud program. 

4. Will I need to take additional exams to maintain my certification? 

Since SAP is committed to ensuring that SAP Cloud certified 

consultants are up-to-date with their skills and knowledge, we will offer 

Delta exams when necessary. There will only be delta enablement and 

certification offered for delta solution releases with significant change. This 

normally means 1-2 Delta exams per year. 

You must pass the Delta exam within 6 months of the exams’ 

availability and will receive notification via Credential Manager when a 

Delta exam is available in your solution certification area. 

5. Where can I learn the Delta content? 

Delta content will be covered in learning rooms. Note you will need to be an 

SAP Learning Hub, customer, partner, or enterprise subscriber to 

access the learning rooms. 

6. Are there specific classes designed to prepare me for 
Cloud certification(s)? 
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All related content available on SAP Learning Hub will be helpful for 

preparing for the certification exams. Certain certification-specific 

instruction will be delivered via SAP Learning Hub learning rooms. Please 

note that learning rooms are only available via SAP Learning Hub 

customer, partner, or enterprise subscriptions. 

7. Are SAP Learning Hub learning rooms scheduled, or are they 
available 24x7? 

SAP Learning Hub learning rooms are available 24x7 to SAP 

Learning Room customer, partner, or enterprise edition subscribers.  

8.Is there a fee to take the exams? 

A 12 month subscription will be available to you which will allow you to 

take a maximum of six tests of your choice within a year. Please see SAP 

Training Shop for more details: http://training.sap.com/certification. 

9. If I buy a certification subscription, can I use it for other SAP 
exams? 

Yes. You can choose from any of the available exams within the 

Certification in the Cloud Program at the time of scheduling, up to the 

number you have remaining in your subscription (see above). The range of 

exams available via the subscription will increase with time, so it is 

important to check regularly what new exams are available for your 

subscription. 

10. If I don’t pass the exam the first time, how frequently can I take 
it? 

You can take the Associate and Delta exams up to three times each. If 

you do not pass an exam after three attempts, you will need to re-register 
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for the next version of the exam. If you do not pass the Delta exam after 

three (3) attempts, you will be required to retake the Associate exam. If you 

do not pass the Associate exam after three (3) attempts, you will not be 

able to retake the exam until the next edition is released, normally within 1 

year. 

11. Do I need to take the exams at a predetermined time or place? 

No. The exams are available on-line 24x7. Each exam is proctored 

remotely. You can book a remote proctored slot via the Certification Hub 

once you have a valid subscription. 

12. How does SAP determine whether I qualify for Professional 
Certification? What kind of documentation do I need to submit? 

You will need to document which projects you have completed in which 

solution areas and for which customers. SAP Education itself will not do 

the evaluation of your experience; rather, the evaluation will be done by 

the SAP partner management team. 

You will need to provide detailed references from responsible people 

from the projects on which you have worked. References will be 

validated. Please check back to the SAP Training Shop as the information 

around this program will be included there when it is launched in April 

2015. 

13. Does SAP promote certified SAP Cloud consultants to 
customers? 

Yes, SAP not only provides a list of all SAP Certification in the Cloud 

certified consultants on the SAP Credential Manager page, but also our 
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customer communications regularly point to the consultant registry to 

make finding a certified resource easy. 

14. How soon after I register can I take my exam? 

Once you receive confirmation of your exam subscription, you will be 

able to register for an exam. However, we strongly suggest you schedule 

your first exam at least 24 hours in advance of your proposed exam date. 

This will give you the opportunity to do a technical check and ensure that 

your equipment is functioning properly. 

15. How can I cancel or reschedule my exam? 

It is possible to cancel or reschedule your exam easily up to 15 minutes 

prior to taking your exam via the SAP Certification Hub without losing 

your subscription attempt. 

16. How soon after I take my Associate exam will I be required to 
take a Delta exam? 

That will vary depending on when you take your first exam and when 

the related Delta exam is released. On certifying for the first time you will 

receive a link inviting you to register with SAP Credential Manager. Once 

you are registered with Credential Manager, you will receive automatic 

notification when Delta exams will be available and by when you need to 

take your next test 
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For any further queries on SuccessFactors Certification. Kindly reach me @ 

the below communications 

 

Thanks & Regards, 

Anipe Abraham, 

Consultant Certified - SAP HCM& SF, 

Lorenzo-data solutions, 

Email: lorenzodata001@gmail.com   

Facebook: https://www.facebook.com/LorenzoDataSolutions/?ref=hl 

Website: http://www.lorenzo-datasolutions.com/ 
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